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QUYET DINH 
61106 thu tat hanh chinh ye ti6p to tut 	xir IS7 d, 
quyet 	n0, giai quyet to coo thuOc them quyen 

quyet 	Chu tech UBND tinh Thira Thien Hue 

CHU TECH IJY BAN NHAN DAN TINH 

Can dr Luat T6 chirc HOi ding nhan dan va Uy ban nhan dan ngay 26 
thong 11 nam 2003; 

Can cu Nghi dinh se 63/2010/ND-CP, ngay 08 thong 6 nam 2010 caa Chinh 
pha ve kiem soar thu tut hanh chinh; Can cu Nghi dinh s6 48/2013/ND-CP ngay 14 
thong 5 nam 2013 caa Chinhpha sue 61,1)6 sung mot so dieu caa cac nghi dinh lien 
quan den kiem soot thd tut hanh chinh; 

Can eir Thong to s6 05/2014/11-BTP, ngay 07 thong 02 nam 2014 oh BO 
=Ong BO Tu phap huong dan cong b6, niem yet thu We hanh chinh va boo coo ve 
tinh hinh, k& qua thus Men kiem soot thu tuc hanh chinh; 

Xet de nghi caa Chanh Thanh tra tinh va them doe Soo Tu phap, 

QUYET DINH: 

Di'eu 1. Cong be kern theo Quyet dinh nay thu tut hanh chinh thu0e them 
quyen giai quyet eta Chu tech UBND tinh Thin Thien Hue. 

Di'u 2. Cht tech UBND tinh c6 tech nhi'em tong b6 tong khai thu tut hanh 
chinh nay tai tra sO.  ca quan va ten Trang Th6ng tin dien to cua UBND tinh. Trien 
khai that hien giai quyet thu tut hanh chinh theo htrang dan tai Ph‘i hic kern theo 
Quyet dinh nay. 

Di'u 3. Quyet dinh nay có hieu ltrc thi hanh ke tv ngay ky. 
Dieu 4. Chanh Van phOng Uy ban nhan dan tinh, Giam d6c the Sac, Thu 

titan cat ca quan chuyen mon thuOc UBND tinh; Chit tech UBND the huyen, 
thi xa, thanh pho Hue va cac to chirc, ca nhan lien quan chiu troth nhiem thi hanh 
Quyet dinh nay./. 

No? ISM: 
- Nhu Dieu 4; 
- Cuc KSTTHC- Be Its phap; 
- CT va cac PCT UBND tinh; 
- Cac PCVP va CV: CV PNC, TH; 
- Luu: VT, KNNV.K 
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Phan I 

TUC HANH CHIN! THUOC THAM QUYEN 
CUA CHO TICH UBND TINA GIAI QUYET 

MIX THU 

STT Ten fink tuc hanh chinh 

1 Thu We Tiep cong dan 

2 ThU tac VT 19 dcm thu 

3  Thu rue Giai guy& khieu nai ran dau tai cap tinh 

4  Thil tuc Giai quyet khieu nai lan hai tai cap tinh 

5 Thil We Giai guy& t6 cao 

NQI DUNG CI) 
THUQC THAM QUYEN 

I. Thii tic Tip cong dan 

PhAn II 
THE CUA TUNG THU TUC FUNII CHINH 

GIAI QUYET GOA CEO TICH UBND TINT! 

Trinh tir 
thin hi§'n 

- Bus& I: 
Nguad dap 
xuat trinh giay 
giay fly quyen. 
- &rot 2: 
trip nhan thong 
Khi ngueri 

Don tiep, xtic dinh ?Win than ata cong an 
cong dan don tiep, yeu cau cong dan neu r6 h9 ten, dia chi hoac 

to thy than; tnremg hop dirge fly quyen thi yeti cau xuat trinh 

Nghe, ghi chip nOi dung khib mu, to coo, Men nghi, phitn tinh, 
tin, tai lieu 

khieu nai, to gat), kien nghl,,phan anh di don trinh bay nOi dung re 
thit ngued tiep ding dan can xac Binh nOi dung vu viec, yeu cau 
de >dr bri cho phi? hop. 
don khieu nai to cao, kien nghi, phan,anh kh6ng r6 rang, chua 

ngtrosi tiep deg dan de nghi deg dan viet 1ai don hoa6 viet bo sung 
not dung chua id, con thieu. 	, 

khong có don khieu nai, to cao, kien nghi, phan anh thi nguai tiep 
dan cong dan viet don theo quy dinh cna phap luat. 

rang, day dO 
cila cong dan 
Neu not dung 
day du thi 
vao don nhung 
Truong hop 
Gong dan huOng 
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Neu Gong dan trinh bay true tiep thi nguai tiep Gong dan ghi chep day dit, 
trung thirc, chinh xac n0i dung khieu nai, to cao, kiln nghi, phan anh do ding 
clan trinh bay; nOi dung nao chua rti thi de nghi ding dan trinh bay them, sau 
do d9c lai cho ding dan nghe va de nghi tong dan k9 ten hoac diem chi xac 
nhan vao van ban. TnrOng hop nhieu ngtred,den khieu nai, to cao, kien nghi, 
phan anh ye ding mot nOi dung thi ngtrai tiep ding dan huong dan h9 Gir 
ngued dai diet de trinh bay nOi dung khieu nai, to cao, kien nghi, phan anh; 
ngueri tiep ding dan ghi lai noi dung bang van ban. 
TnrOng hop don co nhieu nOi dung khac nhau thi nguiyi tiep tong dan huong 
dan ding clan tach rieng tong nOi dung de giri den &mg co quan, to chirc, don 
vi co tham guy& giai quyet. 
Nguai tiep cong clan tiep nhan cac thong tin, tai lieu, bang chi ng lien quan 
den viec khieu nai, to cao, kien nghi, phan anh do,  cong dan cung cap (neu co) 
va phai vi6t, giao giay bien nhan cac tai lieu da tiep nhan cho cong dan. 
- &for 3: Pain loaf, xrc ly khieu nai, to cao, kien nghi, pilau anh tgi not till 
cong dan 
- Viec phan loai, xir ly khieu nai, to cao den co quan, to chic, don vi, ngueri 
co tham quyOn thy 12, giai quyet trong qua trinh tiep ding dan duce thvc hien 
nhu sau: 

Truarng hop khieu nai, to cao thuOc tham quyen giai quyOt cna ca quan, to 
chirc, don vi mirth va du lieu kien thy 19 thi ng,trai tiep cong dan tiep nhan 
thong tin, tai lieu, chirrig cir kern theo, tong died bao cao voi Thit twang ca 
quan, to chirc, don vi thy 19. 
+ TnrOng hop khieu nai, to cao kh6ng thuoc tham guy& giai quyet,tha co 

van, to chin, don vi mirth thi Sang 	nguei khieu nai, to cao den co quan 
to chirc, don vi co tham quyen de khieu nai, to cao. 
Neu khieu nai, to cao thu6c tham quyen giai quyet cila cap duai ma chin dug, 
giai quyet thi xi( 12 nhu sau: 
Tnrang hop khieu nai thuk tham quyen oh cap dual nhung qua thai gian 
quy dinh ma chua duce giai guy& thi nguesi tiep ding dan phai bao cao vai 
thu tnrang co quan, to chin, don vi xem xet, quyet dinh. 
Tnrang hop khieu nai lan dau da het thai han nhung chua duct giai quyet thi 
nguoi tiep ding dan bao cao thit tnrong co quan, to chirc, don vi xem xet, 
giai quyet theo quy dinh dm Luat khieu nai. 
Trueng hop to cao thuOc tham quyen giai quyet cila co quan, to chin, don vi 
cap dusai trtrc tiep nhung qua thai gian quy dinh ma chua duce giai quyet thi 
ngueri tiep ding dan bao cao thu trading co quan, to chirc, don vi de ra van bar 
yeu cau cap clued giai quyet. 
+ Twang hop khieu nai, to cao da dugc giai quyet dimg chinh sach,phap luat th 
ngueri tiep ding dan giai thich, throng dan de ngu64 den khieu nai, to cao chap 
hanh nghiem chinh quyet dinh giai quyet khieu nai, quyet dinh xi ly hanh vi vi 
nharn bi to cao va yeu cau cong dan tham dirt viec khieu nai, to cao.  
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+ Trueng hop nhan,  dugc don khieu nai, to cao khang do nguti Ichieu nai, 
ngugi to cao tint tie') chuyen den thi thgc hien viec phan loai va xfr 19 theo 
quy Binh dm phdp luat ve Ichiau nai, to cao. 
- Viec phan Ioai, chuy8n not dung hien nghi, phan cinh den ca quan, to chirc, 
don vi, nguti co thArn quyen thy 19, giai guy& trong qua trinh tiep ding dan 
duac thgc hien nhu sau: 
+ Truang hop kien nghi, phan anh thuOc tham quyen giai quyet dia co quan, 
to chirc, don vi minh thi ngtrgi tier) cong dan bao cao nguai c6 tham quyen de 
nghien ciru, xem xet, giai guy& hoac phan citing 1)0 phan nghien cnu, xem xet, 
giai quyet. 
+ Trtrong hop kien nghi, phan anh 'thong, thuOc tham quyen giai quyet cila co 
quan, to chat, don vi minh thi nguti tie') cong dan chuyen don hoac chuyen 
ban ghi lai nOi dung trinh bay cna nguti kien nghi, phan anh den ca quan, to 
chirc, don vi c6 tham quyen de nghien cal, tie]) thu, xem xet, giai quyet. 

Cach 	thircD'en 
dint hien 

tru sä, dia diem tie') cong dan 

H6 so' - That'll phan ho sa, bao gam: 
+ Dan Ichien nai, to cao, kien nghi, phan anti hoac van,  ban ghi lai nOi dung 
lchieu nai, to cao, kien nghi, phan anh (co chit k9 hoac diem chi eta cong dan); 
+ Cac tai lieu, giay to do ngtrai lchieu nai, to cao, kien nghi, phan anh cong cap. 
- S6 lugng 118 sa: 01 bO 

Thai 	hanCho 
giai 	quyet 
(toi da) 

den khi ket thac viec tiep cong dan 

Co' 	quan- 
thtrc 	hien- 
TTHC 

Ca quan cc') thcim quy'n quyit clinh:,  Chu tich Uy ban nhan dan tinh 
Ca quan brut tiep thvc Nan: Ban tiep cong dan tinh 

D6i 	tirceng 
thyc 	hien- 
TTHC 

Ca nhan 
T8 chat 

Ten 	mAu 
don, 	min 
terelchai 

Khong 

Ket 	quaGiay 
dm 	viecchuyen 
thyc 	hien 
TTHC 

bien nhan thong tin, tai lieu, bang chung; ding van liming &An; ding van 
don. 

Yeu 	cau,Theo 
dieu 	kienden 
thyc 	hien 
TTHC 	than 

Dian 9, Luat tiep cong dan, nguti -flop cong dan dugc tir choi tie') nguti 
nai tie') cong dan tong cac trueng hop sau day: 

1. Nguai tong tinh tang say do dung chat kith thich, nguti mac benh tam 
hoac mot benh khac lam mat lcha nang nhan thIrc hoac lcha nang di'eu 
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khien hanh vi cua mink; 
2. Nguti co hanh vi de doa, xiac pham ca quan, to chdc, don vi, nguti tiep 
ding dan, marai thi hanh ding vu hoac co hanh vi khac vi pham n6i quy nai 
tiep ding dan; 
3. Ngueri khieu nai, to cao ve vu vied da giai quyet dUng chinh sach, phap luat, 
dugc ca quan nha nu& co tham guyen Iciem tra, ra soat, thong bao bang van ban 
va da &roc tiep, giai thich, huong darn nhung van co tinh khieu nai, to cao keo dai; 

4. Miming truing hop khac theo quy dinh cua phap luat. 
Luat tiep Song dan nam 2013; Luat khieu nai, Lust to cao nam 2011; Nei 
dinh so 75/2012/ND-CP ngay 03/10/2012 dm Chinh phit quy dinh chi tiet mot 
so dieu cua Luat khieu nai; Nghi dinh s6 76/2012/ND-CP ngay 03/10/2012 
cua Chinh phO quy dinh chi tiet thi hanh nit so dieu cua Luat to cao; Nghi 
dinh s6 64/2014/ND-CP ngay 26/6/2014 quy dinh chi tiet thi hanh mot so dieu 
cua Luat tiep congdan; Thong to s6 06/2014/TT-TTCP ngay 31/10/2014 quy 
dinh quy trinh tiep ding dan; Quyet dinh sO 20/2015/QD-UBND, ngay 
18/5/2015 cua UBND tinh ye ban hanh Quy the tiep ding dan tren dia ban 
tinh Thin Thien Hue. 

Can 	cur 
phap 1y can 
TTHC 

MTH P.m Xa ly dot thu 

Trinh to 
thud 

Busec 1: Nhi:in clan 
Tiep nhan don, vao so ding van den (hoac nhap vao may tinh). 
three 2: Phan loci viz xi? if (low 
- Doi vai.dan khieu nai: 
Don khieu ngi thuac tham quyen Wthi quyit 
Don khieu nai thu6c tham guyen giai gyyet va khong thu6c mot trong 
cactrutn h9p khong duce thy 19 giai guyet theo quy dinh tai Dieu 11 cua 
Luat Ichi„eu nai thinguai icfr 19 don de xuat thO truing co quan, to chirc, don vi 
thy 1S1 de giai guyet then quy dinh cua phap luat. 
Dan khieu nai thuec tham guyen giai guyet nhung khong da dieu kien thy 19 
giai guyetthi can cy.r vao ding tnremg hop cu the de tra lai hoac busing, dan cho 
ngueri khieu nai biet re 19 do khong duct thy 19 giai guyet hoac bo sungnhimg 
thu tut can thiet de thus hien viec lchieur nai. 
Dan khieu nai thu6c than' guyen cua cap clued nhung qua thai han giai guyet 
theo quy dinh cua Luat khieu nai ma chua dugc giai guyet thi nguai xir 19 don 
bao cao tpu throng co quan, to,chfrc, don vi xern,xet, guy& dinh. 
0077 khieungi khong thuac Minn quya'n giai quyat.  
Dan khieu nai khong thu6c tham guyen giai guyet cua thit truong co quan, to 
chirc, dane  vi thi nguti 	19 don huong dan ngtreri khieu nai gfri don den ca 

quan, ‘to chirc, don vi co tham quyen giai guyet. Viec huong dan chi thgc hien 
mot lan. , 
Dan khieu nai do dai bieu Quac h6i, dai bieu Hei ding nhan dan, Uy ban Mat 
tran TO guac Viet Nam va cad thanh vien cua Mat tan, cac co.  quan bao chi 
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oac cac ca quan, to chirc lchaz theo quy dinh cup phap luat chuyen den nhung 
Ong thuOc them quyen, truth nhiem giai quyet this  nguai xir 19 don de xuat 

hit truong ca quan giri tra lai dan kem theo cac giay 	tai lieu (neu co) va 
eu rOl9clo cho ca quan, to chile, ca nhan chuyen don den. 
072 khidu ngi có hp ten, chit 195 mica nhMu ng,tcal 
on khieu nai sco ho ten, chit k9 ctia nhieu nguai nhtmg khong thuOc tham' 
uyen giai quyet cita ca quan, to chirc, don vi thi nguai xir 19 danshuong dan 
ho mOt nguai khieu nai co ho, s ten, dia chi ro rang giri don den dung co 
uan, to chat, dan vi, nguti co them quyen giai quyet., 
on lchieu nai co ho ten, chit k9 cita nhieu nguti thuOc them 
uyen giaisquyetthi nguti xir 19 don de xuat thu truOng Ca quan, to chive, dan 
i thy 19 de giaiquyet theo quy dinh cita phapluat. 
on khidu ngi có kem theo giciy to; tat liPszt goc 
tubing hap dan khieu nai khong duoc thy 19 de giai quyet nhung c6 giri kern 

heo giay ta, tai lieu gee thi ca quan, to chi:re,. dan vis  nhan duoc dan phai tra 
lai cho nguai khieu nai giay 	tai lieu do; neu lchieu nai duoc thy 19 de giai 
uyet thi vies tra lai giay tot, tai lieu gee duoc thyc hien ngay sau khi ban hanh 
uyet dinh giai Twat khieu nai. 
on khidu nai do! val quyet Binh giai quyet khidu ngi da co hi du hit phap luat 

?hung ca dcht hMu vi pham phap luat, 
Dan khieu nai doi 	quyet dinh giai quyet khieu nai da co hieu lyc phap luat 
hung trong qua trinh nghien con, xem xet neu co can cir cho rang vies giai 

 uyet lchieu nai CO dau hieus  vi pham phap luat lam anh husing den quyen,lgi 
ich hop phap cua nguai khieu nai hoac ca nhan, Ca quan, to chire Ichac CO lien 
uan, de doa xam pham den lei ich cita nha nuot hoac CO tinh tiet mai lam 
ay deli not dung vu vier khieu nai theo quy dinh tai Dieu 20 Nghi 
Inh75/2012/ND-CP ngay 03/10/2012 dm Chinh phu quy dinh chi tiet mOt so 
ieu clap Luat khieu nai thi nguti xir 19 dan phai s  bao cao de' thu truong ca 
uan, chile, dan vi xem xet, giai quyet theo them quyen hoac bao cao ca 
uan, to ehirc, don vi nguai co them quyen xem xet, quyet Binh. 
on khieu nai doi voi guy& dinh hanh chinh co Hui ming gay hau qua khe 
hat phut 
rong truong hop cocan cir cho rang vier thi hanh guy& dinh hanh chinh se gay 

a hau qua Idle Ichac phue thi nguai xir 19 dan phai kip theti bao cao de thu truong 
a quan xem xet, quy& dinh tam dinh chi hoac kithn nghi ca quan them quyen, 
gueii c6 them %wen tam dinh chi vier thi hanh quyet Binh hanh chinh. 
Doi Poi clan to trio: 

+ Don to cao thuac !ham quydn 
eu not dung don to cao thuQc them quyen giai quyet cua thu truong co quan, 

o chirc, dan vi ma khong thuOc mOt trong cac trutng hap quy dinh tai khoan 
Dieu 20 Luat to cao thi nguai xir 19 don bao cao thit truong ca quan, to 

hire, don vi de thu 19 giai quyet theo quy dinh. 
+ Don co cao khong thuOc Moir quydn 
Dan to can khong thuOc the st; quyen giai quyet thi nguti xir 19 dan de' 
uat vai thu truong ca quan, to chat, don vi chuyen don va cac chirng cir,  

• 

IP 
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thong tin, tai lieu kern ,theo (neu co) den ca quan, to chdc, dan vi co tham 
quyen de (Iliac giai guy& then quy dinh cua phap luSt theo quy dinh tai diem b 
choanl Dieu 20 cua Luat to cao. 
Dan to cao thu6c tham quyen giai quye't cua cap dual true tiep nhung qua thai 
han theo quy dinh cua Luelt to cao ma chua duct aiai quyezt thi natriyi, xu ly 
don bao cao de tha truOng ca quan, to chirc, don vi ra van ban y8u cau cap 
duoirgiai quyet. 
+ Neu to cao hanh vi pham tei thi chuyen cho co quan co tham quyen theo 
quy dinhecna phap luat to tong hinh str. 
+ Don to cao den vai dcing vien 
Dan to cao doi voi clang vien vi pham quy dinh, Dieu le cua Dana duct thgc 
hien theo quy dinh cua Ban Chap hanh Trung trona va huana dan cua Uy ban 
Kiem tra Trung trans, Tinh ny, Tha.nh fly, Bang illy nye thu6c trung uong. 
+ Don to cao hank vi vi pham phap Iztat goy thiet hat hoac tie don gay thiet 
hat nghien? trpng den 1oi ich nha nzroc, ca quan, to chat, aztyen va 1oz ich hop 
phap caa tong don 
Nguai xu lY dan phai kip fried boo, coo, tham mum, de xuat de thu truong co 
quan, to chirc, dan vi co tham guy& ap dung bien phan ng,an chan theo quy 
dinh cua phap luat hoac thong bao cho co.  quan, to chirc, don vi co tham 

quyen ape dyng bien phap kip thai ngan chan, xi" ly theo quy dinh cua phap luSt. 
+ Dan to cao xucit phat tic vier khiezt nai khong (kit &roc nlyc Bich 
Doi voi don to cao xuat Oat viec lchieu nai khong rdat duct myc dich, tong 
dan chuy8n sang to cao doi voi ngubi giai quyet khieu nai nhung khOng cung 
cap duct thong tin, tai lieu, chilmg Cu de chung minh cho viec to can cua minh 
thi co quan, nguai co tham quyen khong thy ly giai guy& nei dung to cao. 
+ Xzr b; doi voi miring hop to cao ;thy quy dinh tai khocin 2 Dieu 20 cua Lztat 
to 
To T6 cao thu6c cat tmang hop quy dinh tai khoan 2 Dieu 20 cua Lust th,cao,thi 
ca quan nhan duct dan khong chuyen don, khong, thy 11 d8 	quyet (long 
tiled c6 van ban giai thich va tra lai dan cho ngueri,to cao. 
+ Don to cao khan 1.5 hp ten, dia chi ngtrel t6 cao nhung co nai dung ra 
-anc,a, ken? theo cat thong tin, tell lieu, bang chang ye hanh vi than? nhzing, 
hanh vi tai phap? 
Khi nhan duct don to cao khong ro h9 ten, dia chi nguai to cao nhung co nei 
dung re rang, kern theo cac thong tin, tai lieu, bang chimg chnng minh nei 
dung to cao hanh vi tham nhung, hanh vi tei pham thi nguai xir 1Y don bao cao 
thii tracing ca quan, to chirc, don vi 

to 
ly theo quy dinh 	phap luat ve 

phong, thong tham flirting, phap luat t6 tyng hinh sy. 
- Xii• aic lord clan kluic: 
+ Don Igen nghi, phan anh 
Dan kien nghi, phan anh thu6c tham quyen, troth nhiem cua ca quan, tti 
don vi giai quyet thi nguai xir ly don de xuat thu trtrang ca quan, to tic, don 
vi thy ly giai quyet. 
Don kien nghi, phan anh khong thu6c tham quyen giai guy& Oa co quan, to 
oink, don vi thi nguoi xi ly don d8 xuat thu truerng ca quan, to chirc, don vi 
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xem xet, quyet dinh viec chuyen don va cac tai lieu kelp theo (nen co) den co 
quan, to chirc,,don vi, nguai c6 tham quyen de.  giai quyet. 
+ Lou co nhieu not dung khcic nhau 
Doi voi dan c6 nhieu nOi dung lchac nhau thuOc tham quyen giai quyet cua 
nhieu ca quan, to chile, don vi thi nguti xi!.  19 don huong dan nguti gai don 
tach rieng tang not dung de gui den dung ca quan, to chirc, dan vi c6 tham 
quyen giai quyet. 
+ Don thuac thorn q10'n gicii qifyit cua ca quan tiin hanh to tyng,, thi hanh an , 
Dan thus 	tham quyen giai quyet cua Ca quan tien hanh to tong hinh sp., to 
tang dan sir, to tuns hanh chinh, thi hanh an thi ng,trai xa 19 dan huong dan 
gin don hoac chuyen dan den ca quan co tham quyen de xa 19 theo quy dinh 
dm phap luat to Amp, hinh sp, to tung dan su, to tong hanh chinh, thi hanh an. 
+ Don thzte)c than/ guy& alai quyet cua co' quan dan ,cir: Ngyai xa 19 dan 
huong dan gai dan hoac chuyen dan den CO quan CO tham quyen de ducc giai 
quyet theo quy dinh cua phap luat. , 
+ Lou thuoc than/quyen giai quygt caa to chat chinh tri, to ch&c chinh tri -
xa h'ai, to chat chinh tri, xa hat - ngh'd nghi0p, to chat xa hat, to chat xa hat 7  
nghe nghip, to chat ton glop: Ngued x& 19 dan trinh tha trifling ca quan,to 
phirc, dan vi huong dan ngtroi gUi don hoac chuyen dan den to chac co tham 
quyen de duct xem xet giai quyet theo quy dinh cua phap luat va Dieu le, Quy 
the cua to chac do. 
+ Don thuac thaorn quydn giai quyatt cua don vi sy• nghi0 tong lap, doanh 
nghi0 nha nu6c: Ngtrai xii.  19 don trinh tha tnrong ca quan, to chat, dan vi 
huong dan nguti &raj don hoac chuyen dan den don vi su nghiep tong lap, 
doanh nghiEp nha nFoc do de giai quyet theo quy dinh cilia phap luat. 	, 
+ Don khielt nai, to cao, kign nghi, phan anh nhang vu viec co tinh chat phut 
tap: Dan kiEn nghi, phan anh, lchieu nai, to cao phut tap, gay gat voi sp.  tham 
gia cua nhieu ngtrai; nhcing vu viec CO lien quan den chinh sach dan tOc, ton 
gip) thi ngtrosi xa.  19 dan phai bao can voi thu truong ca quan, to chat, don vi 
de ap dune the bien phap theo tham quyen kip thoi xer 19 hoac de nghi voi cac 
ea quan, to chat, dan vi CO lien quan ap dung bien phap xn.  19. 

Cach 	thatTai 
that hi8n:  

tri so• ca quan hoac than don qua du.ang bin dien 

Thanh 
phan, 	seDan 
luvng h8 sued 

- 

- Thanh phan ha so: , 
lchien nai, don to cao, dan lien nghi, don phan anh va cac tai lieu, chimg 

lien quan (neu co). 
So lupng ha sa: 01 bO 

Thei 	IgnTrong 
giai guy& 

thoi han 10 ngay, ke to ngay than doge don khieu nai, to cao, kien 
nghi, phan anh. 

Dti 	tuvng- 
thut 	hi8n- 
TTHC  

Ca nhan 
TO chirc 

Co 	quan- Co quan co than! quydn guy& Binh: _Chu tich UBND tinh 
thut 	hi8n- Co quan tryt tidp thyc hi'On: Ban trap citing dan tinh 

8 



TTHC  
Kat 	qua 
thr 	hien 
TTHC  

Van ban tra lai, van ban Song dan, van ban chuyen dan hoac van ban thy 19 
giai quyet khieu nai, to cao, kien nghi, phan anh. 

Ten 	m'auKhong 
do'n, 	man 
to.  khai  
Can 	SU* 
phap 1.y ciiadinh 
TTHC 

khieu nai, Lust to cao nam 2011, Luat tiep cong dan nam 2913; Nghi 
so 75/2012/ND-CP ngay 03/10/2012 quy dirth chi tiet mot so dieu cila 

Lust khieu nai; Nghi dinh s6 76/2012/ND-CP ngay 03/10/2012 quy dinh chi 
'a& thi hanh mot so dieu oh Luat to cao; Nghi dinh so 64/2014/ND-CP ngay 
26/6/2014 quy dinh chi fiat mat so dieu dm Luat tiep cOng dan; Thong at 
sOO7/2014/TT-TTcP ngay 31/10/2014 quy dinh quy trinh xi 19 dan khieu nai, 
dun to cao, dan lien nghi, phan anh; Quyat dinh 26/2,014/QD-UBND, ngay 
23/5/2014 cita Chit tich UBND tinh Thin. Thien Hue ye viec tiep nhan, xii 
19 dan khieu nai va giai quyet khieu nai hanh chinh tr8n dia ban tinh Thira 
Thiel.' Hue. 

Thil file Giai quy6t khieu nai 

1. Thu tic Giai quyet khieu nai Ian dau 

Trinh tit).  -./pror Tiep IMP don khieu nai 
thr hien 	Neu khieu nai thuac tham, quyen giai quyat, cua chi tich UBND cap tinh 

theo Dieu 20, 21 LuSt khieu nai, nguti ,khieu nai phai gui clan va cac tai 
lieu lien quan (neu co) cho ca quan co tham quyen. 
- But 2: Thy If bat& quyet khieu nyi 
Trong thai han 10 ngay, ice tir ngay ,nhan duce don thu6c tham quyen giai 
quyet cna mink, co quan ca thamquyen thu„19 giai quyet va thong bao ve viec 
thy 19 giai qua; truong hop khonglhy 19 de giai quyet thi neu ro 19 do. 
- But 3: Xac mirth nyi rdung,kitieu nai 
Tropg than han giii quyet khieu nai lan dau theo quy dinh tai Dieu 28 Luat 
khieu nai, co quan co tham quyen c6 tech nhiem: 
+ ICiem tra lal quyet dinh hanh chinh, hanh vi hanh chiyh cua minh, cua 
nguai c6 trach nhiem do minh quan 19 trot tiep, neu khieu nai dung thi ra 
quyet dinh aidi quyet khieu nai ngay. 
+ Truang hop chua c6 ca so ket luau n6i dung khieu nai thi to minh tien 
hanh xac minh, ket luau n6i dung khieu nai hoac giao co quan thanh tra nha 
nuO,c hoac cg quan, to chac, co. 'Than, 	c6 trach nhiem xac minh nc)i dung 
khieu nai, kien nghi giai quyet khieu nai. 
Viec xac minh n6i dung khieu nai dugc thyc hien, theo quy dinh tai Dian 29 
Luat khieu nai, Myc 2, chtrong II dm Thong to s6 07/2013/TT-TTCP ngay 
31 ttiana. ,10 nam 2013 cUa Thanh tra Chink phi quy dinh quy trinh giai 
quyet khieu nai hanh chinh. 
- But 4: To char din thoai 
Dai dieu ca quan giai quyet trot tiep gap gä, dai thoai vo i nguoi khieu nai, 
ngtrai bi khieungubi c6 quyen, nghia vu lien quan, ca quan, to chat, 
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ca nhan c6 lien quan de lam y6 nei dung khieu nai, you cau cila nguti khieu 
nai va Inning giakquyet khieu nai, thong bao bang van ban vai ngueri khieu 
nai, nguai bi khieu nai, nguai co quyep va nghia vy lien quan, co; quan, to 
chat c6 lien quan biet thai gian, dia diem, nei dung viec gap go; TM thoai., 
Khi deli thoai, dai dien co.  quan c6 tham quyen neu re nOi dung can doi 
thoai; ket qua ,xac mirth nei dung khieu pai; nguai tham gia doi thoai c6 
quyen phat bieu y kien, dua ra nitiing bang chnng lien quan den vy viec 
khieu nai va yeu cau coa minh. 
Viec dei thoai duet lap thanh Hen ban; bien ban ghi re Y kign dm flitting 
nguoi tham gia; ket qua doi thoai, p6 chit IcY hoac diem ,chi cna nguati tham 
gia; truang hap natrai tham gia doi thoai khan& k9, diem chi ?cat nhan till 
phai ghi re ly do, Bien ban nay duoc lvu vao 1173, sa vy viec khieu nai. Ket 
qua doi thoai la met trona cac can gir de giai quyet khieu nai. 
- Brae 5: Ra quyey din: giiii quyet khieu not. 	, 
Chi' tich UBND cap tinh ra quyet dinh giai quyet khieu nai bang van ban' 
va tong thai han 3 ngay lam viec va gfri quyet dinh gia.i quyet khieu nai 
cho nguai khieu nai, nguai 1)1 khieu nai, ngtraci c6 quyen, nghia vu lien 
quan, ca quan quail ly cap tren. 

Cfich that 
thtre hien 

Gui nun tiep hoac theo duang buu dien 

Thank 
Olin, 	se 
hryng 	ho 
so.  

 - Thanh phcin h6 sa, bao gain: 
+ Dan khieu nai hoac ban ghi lai lchigu,nai; 
+ Tai lieu, chimg cir do cac ben cting cap; , 
+ Bien ban kjem tra, ),cac minh, ket luan, ket qua giam dinh (neu c6); 
+ Bien ban to chic dal thoai, (neu c6); 
+ Quyet dinh giai quyet khieu nai; 
+ Cac tai lieu, khac c6 lien quan. 

	  - So luting ha so: 01 be 
ThM han 
giai quyet 

Theo Didu 28 Luackhiect nai 	‘ 	, 
Thai han giai qyyet khieu nai lan dau khong qua 30 ngay, ke dr nay thy ly 
de giai quyet; doi voi vy viec phdp tap thi thei han giai quyet,c6 the keo dai 
han nhung khong qua 45 ngay, Ice dr ngay thy ly de giai qyyet, C viing sau, 
yang xa di Jai kho khan, thi thai han giki quyet khieu nai lan dau khong qua 
45 ngay, ke M.  ngay, thu ly de giai quyet; doi vai vy viec pi-Inc tap thi thai 
han giai quyet,c6 the keo dai han nhung Ichong qua 60 ngay, k8 tir ngay thu 

	 ly de giai quyet. 
DM ttrong 
thyt 	hien 
TTHC  

- Ca nhan 
- T6 chat 

Co' 	quan 
thus 	hi8n 
TTHC  

- Co• quan co therm quyen 'guy& dinh: Chit tich UBND tinh 
- Co quan nix fief) thus hiOn: Ca quan chuyen mon thuOc UBND tinh. 

K8t 	qua 
thve 	hien 
TTHC  

Quygt dinh giai quy6t khigu nai Ian dau 

Ten 	man 
do'n, 	man 
to. khai 

Dan khiOu nai; Giay ay quyen khieu nai (Ban hanh kem theo Quyet dinh s6 
26/2014/QD - UBND, ..ngay 23/5/2014 caa Chu tich UBND tinh Thira 
Thien Hue) va cac mau van ban ban hanh kem theo Thong to so 
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07/2013/TT-TTCP naay 31/10/2013 quy dinh quy trinh giai quyet khieu 
nai hanh chinh. 

Yett 	can, 
dieu 	kien 
thtyc 	hien 
TTHC 

Theo Dieu 2, plait 8 va Dieu 11 Ludt khiOti nai 
1. Ngtrai khieu nai phai la nguai có quyen, lgi ich hop phap chiu tac Ong 
true ti8p bad quyet dinh hanh chinh, hanh vi hanh chinh ma mirth ,khieu nai. 
2. Nguai khieu nai phai la nguai có nang 1pc hanh vi dan str day dal theo 
quy dinh dm phap luat; trong mama hgp thong qua nguai dai dien de thpc 
hien viec khieu nai thi waxed dai dien phai theo quy dinh tai Dieu 12, Dieu 
16 Luat khieu,nai. 
3.Ngueri Ichieu nai phai lam don kink' nai va giri den ding co quan co 
tharp quyen giai quyet trong thai han, thai hieu theo quy dinh cua Luat 
lchieu nai. 	, 
4. Viec khieu nai chug co quyet dinh giai quyet Ian hai. 

	  5. Viec khieu nai chin dugc toa an thp 12 de giai quyet. 
Can 	cu 
phi') 	Iy 
cua TTHC 

Li* khieu nai,, 	Nghi dinh 75/2012/ND-CP ngay 3/10/2012 quy (lath chi 
tiet ingt so dieu cua Luat Ichieu nai, Thong to so 07/2013/TT-TTCP, ngay 
31/10/2013 quy dinh guy trinh aiai quyet khieu nai hanh chinh, Quyet dinh 
so 1131/QD-TTCP dm Tong thank tra nal)/ 18/6/2008 cua Tong thanh tra 
ve viec ban hanh ernAu van ban trong hoat dc)ng thanh tra, giai quyet khieu 
nai, to cao. Quyet dinh 26/2014/Qp-UBND, ngay 23/5/2014 dia. Chit 
tich UBND,tinh Thin Thien Hu8 ve viec tiep niian, xir 12 don khieu nai 
va giai quyet khieu nai hanh chinh nen dia ban tinh Tiara Thien Hue. 

2. Thii tuc Giai quyet khieu nai Can hai 

    

 

Trinh tty 
thtyc hien 

- 13trae 1: Tiep ntiOn don 
Neu khieu nai lan hai thygc tharn quyen giai quyet cua UBND cap tinh 
theo Dieu 20, 21 Luat Ichieu,nai 	nguai Ichieu nai phai &Jai don kern theo 
ban sao quyet dinh giai quyet khieu nai lan dau va cac tai lieu lien quan. 
- BSc 2: Thy If dam 
Trong thai han 10 naay, ke tir ngay phan dugc khieu nai thugc thAm (men 
giai quyet cua mink, ca quan co tham quyen thp 12 don de giai quyet va 
thona  bao,bang van ban cho nguai khieu nai, multi giai quyet khieu nai 
Ian dan biet; truang hop khang thp 12 de giai quyet thi thong bao bang van 
ban cho nguai khieu nai Nth neurg 12 do. 
- Buoy 3: Xcic minh vu viec khieu not , 
Trong qua trinh aiai quyet 	nai Ian hai, co quan c6 thAm quyen cap 
cir van vao nOi dung, tinh chat cua viec khieu nai den hanh xac minh, ket 
Juan ngi dung Ichieu nai. Viec xac minh thug hien theo quy climb tai lchoan 
2, 3, 4 Dieu 29 Luat Ichieu nai, Muc 2, chtrang II cua Thong to so 
07/2013/TT-TTCP ngay 31, thang 10 nam 2013 cua Thanh tra Chink phis 
quy dinh quy, trinh giai quyet khieu nai hanh chinh. 
- &tor 4: To chitty aril thoai , 
Trong qua trinh giai quyet khieu nai 	hai, co',quan co tharn quyen tien 
hanh 	thoai vai nguai Ichieu,nai, nguai bi khieunguti 	quyen va 

nghia vu ,lien quan, co.  quan, to tic, ca nhan co lien quan de; lam yg ngi 
dung khieu nai, yeu can cua nguai khieu nai, huong giai quyet khieu nai, 
thong bao bang van ban voi nguai Ichieu nai, nue)" bi khieu nai, nguai có 

  

  

    

11 



quyen,va nghia vu lien quan, co quan, to chirc co lien quan biet thai gian, 
dia diem, not dung vies gap ger, doi thoai., 
Khi, 	deli thoai, dai diOn ca quan than' quyen neu re5 nOi dung can d6i thoai; 
ket quk xac minh nOi dung khieu nai; nguai tham gia,d6i thoai co quyen 
phat bien Y kien, dua ra nang bang thing lien quan den vu viOc lchieu nai 
va yeu cau aim minh. 
Vic doi thoai dugc 16p thanh bien ban; bien ban ghi CO Y kien cita nhimg 
nguth tham gia; ket qua doi thoai, co chit ky hoac diem chi cita nguai tham 
gia; truong hgp nguth tham gia doi thoai Wong Icy, diem chi xac nhan thi phai 
ghi re lY do, bien ban nay duct km vaotho so' vu viOc khieu nai. Ket qua doi 
thoai la mOt trong cac can cir de giai,quyetIchieu nai. 
- Mac 5: Ra guy& clink giai guy& Wet( ngi. 	, 
Chu tich tinh ra quyet dinh, giai quyet khieu nai bang van ban. NOi dung 
QuyOt dinh giai quyet khieu nai co pac nOi dung: Ngay, thang, nam ra 
quyOt dinh; Ten, dia chi cila,nauth khieu nai, nguai bi khieu nai; NOi dung 
khieu nat., Ket qua giai quyet Ichieu nai dm nguai giki guy& lchieu nai lan 
dai; Icet qua xac mint not dun,g khieu nai; Ket qua doi thoai; Can cu phap 
luat de giai quyet khieu nai; Ket luan nO,i dung khieu nai la dung, dung mot 
phan hoac sai toan bQ. Truant hgp khieu nai IA ding hoac dung mOt phan 
thi you cau nguai co quyet dinh hanh chinh, hanh vi hanh chinh bt khieu 
nai situ deli, hity b6 mOt phan hay than b .6 quyet dinh hanh chinh, ctiam dirt 
hanh vi hanh chinh bi jchieu nai. True/1g hgp ket luan not dung lchieu nai la 
sai wan br) thi you cau nguai lchieu nai, nguai co quyen, nghia vu lien 
quan thus hiOn nghiem chinh quyet dinh harsh chink, hanh vi hanh chinh; 
Viec b6i thuerng cho ngtrgi bi thiOt hai (neu CO); Quyen Ichari kien vu an 
harsh chinh tai Toa an. 
Trong tharthan 07 ngay, 1(6 tic ngay co quy6t dinh giai quyet khieu nai lan 
2, girl quyet dinh giai quyett khieu nai cho nguai lchieu nai., nguai bi khieu 
nai, nguai giai quyet lchieu nai lan clau, nguai CO quyen,,nghla vu lien 
quan, Ca quan, to abut, ca nhan co tham quyen chuyOn khieu nai den. 1:1y 
ban phan clan tinh, SO cong khai quyet dinh giai quyet khieu naie  theo mot 
trong cat high tilde sau day: Gong ba tai cuOc hop ca quan, t6 chic not 
nguai IA khieu nai cong tat; Niem 	tai try yet 	so• ca quan; Thong bao tren 

	 phtrong tiOn thong tin dai chi:mg. 
Caeh that 
thtre hi6n  

Giri tryc tiep hoac theo clueing but din 

Thanh 
phfin, so, 
luvng ho sa 

Theo quy dinh tai Dieu 43,Luat khieu nai: 
- Thgnh phcin ho sa,bao gam: 
+ Dan Ichieu nai hoac ban ghi lai khiOu, nai; 
+ Tai liOu, chirng cu do cap ben cpng cap; , 	 , 
+ Bien ban kjem tra, xac minh, !cat luan, ket qua giam dinh (neu co); 
+ Bien ban to chirc doi, thoai, (neu co); , 
+ Quyet dinh giai quyet khieu nai lan dai 
+ Cfrc tai lieu khac CO lien quan. 

	 - 50 hem ha sa: 01 bO 
Thai hap 
giai quyet 

Theo Dieu 37, Lte0( khieu nai: 	, 
Thai, han giai guyOt khieu nai Ian hai khong qua 45 ngay, ket  tic ngay thy 
lY de giai quyet; dai voi vu viOc phirc tap thi thari han giai quyet khieu nai 
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c6 tpe keo dai hon nhung khong qua 60 ngay, ke tir ngay thy 19 de ziai 
qyyet. 
0 viing sau, \rang xa di lai kh6 khan, thgi han giai, quyet khieu nai Ian hai 
khOng qua 60 naay, ke ty Tway thy 19 de giai quyet; doi yeti vu viec phirc 
tap thi that han giai guy& lc:Lai nai co the lceo dai han nhung khong qua 
70 ngay, ke to naav thu K de giai quyet. 

Doi tuvng 
thtyc hi"t'n 
TTHC 

- Ca nhan 
- T6 chin 

Cu quan 
thtrc hi0 
TTHC  

- Co quan 06 theini guy& quyet dinh: Chir tich UBND tinh 
- CO' quan tryc tiep amt. hien: 	Cac co quan chuyen mon thu0c UBND 
tinh. 

KM qua 
thtyc hi10 
TTHC 

Quyet dinh giai guy& khieu nai lan hai 

Ten man 
don, mau 
to' khai 

Dan khieu nai; Giay fly quyen khieu nai (Ban hanh kern theo Quyet dinh 
so 26/20141QD - UBND, ngay 23/5/2014 cna Chili tich UBND tinh Thixa 
Thien Hue) va cac mau van ban ban hanh kem theo Thong tu so 
07/2013/TT-TTCP ena ,Thanh tra Chinh phir ngay 31/10/2013 quy dinh 

	  quy trinh giai quvet khieu nai hanh chinh. 
YO:u cau, 
diet' ki0 
thtyc hi.4 
TTHC 

Theo Dieu 36, Ludt khidu lick 	, 
1. Ngtr,oi khieu nai phai la ng,trad có quyen, Igi ich hop phap chili tae d'eyg 
true tiep boi quyet dinh hanh chinh, hanh vi hanh chinh ma minh lchieu 
nai. 
2. Ngtrgi khieu nai phai la nguai c6 nang lyc hanh vi dan sy day dO theo 
quy dinh caa phap luat. 
3. ,Nguai Ichieu nai phai lam dan Ichi8u nai va giri den dung ca quan c6 
thary quyen gili quyet trong thoi han, thei hieu theo quy dinh dm Luat 
Khieu nai. , 
4. Vic khieu nai chin c6 quyet Binh giai cLuyet lan hai. 

	  5.Viec khieu nai chin dugc tog an thy 12 de giai quyet. 
Can cir 
phap 13'i cila 
TTHC 

Lyat khieu nai, Nghi dinh 7542012/ND-CP ngay,3/10/2012 quy dinh chi 
tiet met so dieu dm Luat khieu nai, Thong to so 07/2013/TT-TTCP cya 
Thanh tra Chinh phn nay 31/10/2013 quy dinh quy trigh giai quyet khieu 
nai hart chinh, Quyet dinh so1131/QD-TTCP cin Tong thanh tra ngay 
18/6/2008 ye viec ban hanh mau van ban trong boat d6ng thanh tra, giai 
quyet 	khieu 	nai, 	to 	cao. 	Quyet 	dinh 	26/2014/,QD-UBND,, 	naay 
23/5/2014 dm Chia -Lich UBND tinh Thin Thien Hue ye viec tiep nan, 
xfr 19 dan khieu nai va giai quyet khieu nai hanh chinh tren dia ban 
tinh Thira Thien Hue. 

IV. Thii tyc Giai guy& to can 

- But& 1: Tien 171.10n, xi? 05 thong tin to ale: Khi nhan dugc to cao thi 
nguej giai quyet to cao co tack nhiem phap loai va xfr 12 nhu sau: , 
a) Neu to cao thugc tham quell giai quyet cua Chia tich UBND cap tinh 
thi trong thed han 10 ngay, ke tir ngay Allan dugc don to cao, phai kiem tra, 
xac minh h9, ten, dia chi cfra nguai to cao va quyet dinh viec thy 19 hoac 
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Ichang thy 13% giai quyet to cao, dung thei thong bao cho nguai tocat biet 
bi do viec khong thu 	neu c6 you can; mremg hop phai horn tra, xac 
minh tai nhieu dia diem thi thed han kiem tra, xac minh co the dai han 
nhung Idiong qua 15 ngay; 
b) Neu to cao khang thuOc tham quyen giai quyet cilla,UBND tinh thi trong 
thed han 05 ngay lam viec, ke tiz ngay nhan duet don to cao, nguai tiep nhan 
phai, chuyen don to cao cho co ,quan, to chin, ca nhan c6 tham quyen giai 
quyet eva thong bao cho nguai to cao„ neu c6 yeu cau. Trtremy, hgp nguti to 
cat den to cao true tiep 	nguai tiep nhan to cao huong dan nguai to cao 
den t8 cao voi co quan, to chdc, ca nhan c6 tham quyen giai quyet. 
- Throe 2: Thy If?, xac mirth nOi dung to cao: Chu tich UBND tinh ban 
hanh quyet dinh thy ly giai quyet to cao (sau day g9i tat la quyet dinh thy 
13"/). yiec thay TOL bo sung nQi, dung quyet dinh thy 15,  phai thus hien bang 
quyet dinh cua nguai giai quyet to cao. Trong trueng hgp nguai giai quyet 
to cat tien hanh xac minh thi trong qu,yet dinh thy 1S,  phai thanh lap Doan 
xac 	to cao hoac TO xac minh to cao (sau day g9i chung la TO xac 
minh) CO to hai nguai trey len, tron,g do giao cho mot nguai lam Truong 
doan xac, minh hoac TO throng TO xac minh (sau (jay gei chung la TO 
truang TO xac minh). Trong qua, trinh xac minh, T6 xac minh phai lam 
viec voi nguai bi to cao, n,guel to cao; thu thap cat tai lieu lien quan den 
n'Qk dung to cao; bao cao ket qua xac minh (Theo quy dinh tai cat dieu tir 
Dien 12- Dieu 20 cila Thong to 06/2013/TT-TTCP quy dinh quy trinh giai 
guy& to cao cea Thanh tra Chinh phi). 
--Bwo'cA: Ket lutuz nOi dung to cao: Can dr bao cao keit qua xac minh nOi 
dung to cao, cat thong tin, tai lieu, chirng cti CO lien quan, d8i chieu voi 
cat quy dinh cua phap luat, chn tich UBND tinh hoac thu truang cat ca 
quan chuyen mon thuQc UBND tinh ban hanh ket luan nOi dung to cao. 
- .131thq 4: Xti• 135 to, cao call ziguid chit quyet to cao: Ngay sau khi CO ket 
Juan ye nQi dung to cao, chn tich UBND tinh hoac thu truOmg cat ca quan 
chuyen, mon thy0c UBND tinh phai can dr ket qua xac minh, ket luan nOi 
dung to cao de VI.  15,  theo quy dinh tai Dieu 24 Th8ng to 06/2013/TT-
TTCP ngay 30/9/2013. 
- Buoc 5: 

to 
khai ket luOn 

ket 
dung to.  trio, 	dinh xii. 1.15 rhanh vi vi 

pham N tb cao viz thenw brio ket qua gild met to air) cho tiger& to cao. 
Theo quy dinh tai Dieu 25 Thong to 06/2013/TT-TTCP cea Thanh tra 
Chinh phe ngay 30/9/2013: 
1. Nguerigiai quyet to cao c6 trach nhiem 

to 
khai kat luan nOi dung to 

cao, quyet dinh xit hanh vi vi pham bi  cat theo quy dinh tai Dieu 11 
Nghi dinh so 76/2012/ND-CPngay 03/10/2012 dia. Chinh 
2. Trong truemg hgp ngueri, to 

to 
co yeu cau thi nguai giai quyet to cao 

thong bao ket qua giai quyet to cat cho nguai to cao, trir nhans thong tin 
thuOc bi mat Nha nuot. Vic thong bao ket qua giai quyet to cao dugc 
thgc hien bang mot trong hai hinh thdc saw 
a) Gad ket luan nOi dung to cao, quyet dinh, van ban ?lly/ to cat. 
b) Giri van ban th8ng bao ket qua giai quyet to cao theo Mau s6 19-TC ban 
hanh kem theo ThOng to nay, trong dp phai neu duct ket qua xac minh, 
ket luAn nOi dung to cao, nOi dung quyet dinh, van ban rer 151 to cao.  
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Cach thirc 
thu'c hien 

- TO cao true tiep 
- Giri don to cao qua throng buu dien 

Thank - 
phfin, si5, 
luvng ho so' 

Thanh phcip ho so giai guy& to cao gout: 	, 
+ Nhorp 1 gom cac van ban, itai lieu sau: Dan to can hoc Bien ban ghi not 
dung to cao tryc tiep; Quyet dinh thy 11, Quyet dinh thanh lap TO xac 
mink; Ka hoach, xac minh to cao;, Bac cao ket qua tham tra, xac minh not 
dung to cao; KEt Juan n6i dung to cao; cac van ban thong bao, xir 1/, kien 
nghi xir 19 to, can. 
+ Nhom 2 Om cac van ban, tai lieu sau: Cac bien ban lam viec; van ban, 
tai lieu, chirnt3, cu thu thop dugc; van ban giai trinh dm ngueri bi to cao; 
cac tai lieu kirk c6 lien quan den n6i dung to cao. 
- So htpng ha so': 01 b6 

Thai hap 
giii quyet 

Theo quy dinh tai Dieu 21, Luat to cao: thai hart giai quyet to cao la 60 ngay, 
kE ti,r ngay thu 11 giai quyet to cao; doi vol vu viec phdc tap thi thoi ban giai 
quyet la 90 ygdy,Ice tir ngay thy 11, giai quyet to cao. Tnrong hop, can thi'et, 
natrei c6 ththn quyen giai quyet to cao c6 the gia han giai quyet mgt lan 

	  nhung khOng qua 30 ngay; doi vgi vy viec ph& tap tin thong qua 60 ngay. 
Doi tuvng 
that hien 
TTHC  

Ca nhan, to chirc 

Co' quan 
thtyc hien 
TTHC  

- Co quan co than) quyen quygt clinh: Chit tich UBND tinh. 
- Ca quan trgc hap thyr hiOn: Co quan chuyen mon thuOc UBND tinh. 

that hien 
TTHC  

Ket qui  
Ket Juan not dung to cao va quyet dinh xir 11 hanh vi vi pham bi to cao. 

Ten man 
dun, matt 
a khai 

Don to cao (Mau s6 46-- Quyet dinh 1131/QD-TTCP ngdy 18/6/2008,cna 
Tong thanh tra); cac mtt van ban ban hanh trong qua trinh giai quyet to 
cao dugc quy dinh tai Thong tu 06/2013/TT-TTCP dm Thanh tra Chinh 

	  phia ngay 30/9/2013. 
Yeti eau, 
dieu kien 
that hien 
TTHC 

Theo quy dinh tai Khoan 2 Dieu 20 Luat to cao: Nguai c6 tham quyen 
khon,g thy 1/ giai quyet to cao trong cac trugng hop sau day: 	, 

a) TO cao ve vy viec in dirge nguai do giai quyet ma nguefi to cao lchong 
cung, cap thlong tin, tinh tiet mai; 	 , 
b) T6 cao ye vy viec ma not dung va nhang thong tin ngueri to cao cung cap 
thong có casa de xac dinh ngueri vi pham, hanh vi vi pham phap Mt; 
c) yO cao v,e vu viec ma nguai co tham quyen giai quyet to cao thong dn.  

	  dien kien de kiem tra, xac minh hanh vi vi pham phap luat, ngubi vi phtm. 
Can cti• 
phap 12 cita 
TTHC 

Luit CO cao 2911; Nghi dinh so 76/2012/ND-CP naay 3/10/2012 huang dan thi 
hanh mot s6 dieu cita Luat to cao; Thong to 06/2013/TT-TTCP , ngay 
30/9/,2013 cUa Thanh tra Chinh pita quy dinh quy pinh giai quyet to cao; 
Quyet girth s6 1131/QD-TTCP ngay 18/6/2008 cna Tong thanh tra ye viec ban 
hanh ma'u van ban tong hoat Ong thanh tra, giai guy& lchieu nai, to cao. 
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PHI) LUC BO THU TUC HANH CHINH 

I.CAC MAU VAN BAN TRONG HOAT DONG TIEP CONG DAN 

MAU SO 01-TCD 
(Ban hank kern theo Prang to so 06/2014/7T-TTCP ngay 31 thong 10 TIC7117 2014 

cita Thanh tra Chinh pH) 

CONG HOA XA HO1 CHU NGHTA WET NAM 
Dec 1Ap - Tg do - Ranh pink 

	

se: /TB-.... (2) 	 , ;way ... awing ... nom ... 

THONG BAO 
Ve viec tir chOi tiep ding dan 

Ngay 	thong 	nom 	 'Ong (ba) 	  (3) 
S6 CMND/HO chieu (hoac giAy to tuy than): 	  
ngay cap:.../.../..., nai cap 	  
Dia chi: 	 den 	  (2) 
de khieu nai (to coo) ve viec 	  (4) 
Sau khi xem ?cat not dung don khieu nai (to coo) va nghe cong dan trinh bay, 	 (2) nhan 
they vu viec da dugc giai quyet dung chinh sach, phap luat, dirge co quan Nha nuot có them quyen 
kiem tra, ra soot va th6ng bac) tra led bang van ban theo dung quy dinh cda phap luAt. 
Can cu Dieu 9 LIS tiep ding dan nom 2013, 	 (2) tir choi tiep nhAn not dung khieu 
nai (t6 coo) dm Ong (ba) 	(3) 	(2) thong bao de Ong (ba) dugc Wet; de nghi Ong 
(ba) chAp hanh theo quy dinh cue phap luAt, chAm dirt khieu nai 	coo)./. 

Thu trutng, co.  quan, to chn.c, don vi 
Nai nh 	 ghi h9 ten, &mg can) 
- Nhu men; 
- (1) ... (de bao coo); 
- (5) ... 	phoi hop); 
- Luu VT, ha so. 
(1) Ten cc Litton, to claire, don vi cap Iron true tiep (nau c6). 
(2) Ten ca quan, to chirc, don vi deep tong dan. 
(3) H9 ten ngual khilu nai (to coo). 
(4) Tom till nai dung khieu nai (to coo). 
(5) Ten cc quan, to chirc, don vi, ca ;than co lien quan. 
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MAU SO 02-TCD 
(Ban hinzh kern theo Thong tic sa 06/2014/TT-TTCP ;way 31 thong 10 TOM 2014 

clia Thanh tra Chinh phial 

LONG HOA XA H91 CHU NGHIA VIET NAM 
Dec lap - Tty do - Hanh phtic 

ngay dicing nam 

GIAY BIEN NHAN 
Thong tin, tai lieu, bAng chimg 

Vao hei....gia....ngay....thang. .nam 	tat: 	  

Toi IA 	 (3) Chirc vu: 

Da nhain cua Ong (ba) 	  (4) 

Se CMND/He chieu (hoac giay tb thy than)' 	  

ngay cap: 	nai cap 	  

Dia chi: 	  
cao thong tin. tai lieu. bang chirng saw 

1 	  (5) 

3 	  
(Tin lieu. bang chavg la ban pho to hoc bcin sao ceing thing) 

Giay bien nhan duet lap thanh .... ban. giao cho ngwai cung cap thong tin, tai lieu, bang chang 01 ban./. 

Ngutri cung cap thong tin, tai liOu, 
bAng clung 

(Ky, ghi ro hp ten) 

Ngutei nhAn 

(Kt% ghi ro hp ten. (long dent - 17AU Co) 

(1) Ten ca gum?, to chirc, don vi cdp n•en (nen co). 

(2) Ten ca quail, to chuc, don vi tiep cong 

(3) Ho ten canbO ;them thong tin. tat lieu, bang cling. 

(4) Nguai khiezt nai Rig cao. kiln nghi. pizazz cinh zigiceri co lien quan den vu vioc khiizt nai (to cao, kiln 

nghi, plan cinh 
(5) Ghi re,  ten, so trang. tinh trang cua thong tin, tai lieu. hang cluing. 

(2) 
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MAU SO 03-TCD 
(Ban hank kenr So TWIT, ur se 06/2014/7T-77'CP ngay 31 dicing 10 116711 2014 

ctia Thanh tra Chink OW 

(1) 	  
(2) 	  

LONG HOA XA HOI CHU NGHIA VIET NAM 
Dec lap - Ty. do - Hynli phac 

........., ngity 	thong ... nom ... 

	

PHIEU DE XUAT TM] Lt DON 	(3) 
Kinh 	 (4) 

Ngay  / / 	(2) da tiep Ong (ba) 	(5) 
so CMND/1-10 chieu (hoac giAy to thy than): 	  
ngay cap: .../...I..., not cap 	  
Dia chi 	  
CO don trinh bay ye viec: 	 (6) 
NOi dung vu viec a chrgc 	 (7) giai quyet (neu co) ngay .../.../... 
Sau khi xem xet not dung don va cac thong tin, tai lieu, bang chimg kern theo, de' xuat 
	 (4) thy IS,  giai quy& vu viec caa Ong (ba) 	 (5) theo quy 
dinh trio phap that. 

Phe duyet elm tha &yang cif quan, to 
cha•c, do'n vi 

Ngdy thong ... dim ... 
(ICY, ghi rid ho ten) 

(1) Ten co• quan, to char, don vi cap ire)] ow nip (nit, c6). 
(2) Ten ca quan, to chirc, don vi tiep cong ddn. 
(3) Don khielu nai 	coo, kiln nghi, phan anh). 
(4) Thu truang cc quan, 16 chirc, don vi dip ding ddn. 
(5)119 ten ngzreti khrizt nal (16 coo, kiln tight phan anh). 
(6) Tom tat not dung vu viec. 
(7) Ngtrai da giai quyet theo than) quy en. 

Ngutd a xat 
ghi it hp ten) 
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MAU SO 04-TCD 
(Ban hanh ken? theo Thong to sa 06/2014/TT-TTCP ngay 31 dieing 10 nam 2014 

czia Thanh tra Chinh plin) 

LONG HOA XA 1101 CHU NGHIA VIETNAM 
Doc lAp - Tv do - Hanh pink 

.../... 	 , ngay ... 	thong ... nom ... 

PHIEU HEN 
Thoi gian, dia diAm tiep cong dan 

Ca quan. don vi• 	  (2) 

Hen Ong (ba)• 	  (3) 

SA CMND/HO chieu (hoac giay to thy than)• 	  

ngay cap:.../.../..., nai cap 	  

Dia chi• 	  

Co mat tai 	  (4) vao hOi 	ngay 	/ 	/  

Khi di de nghi Ong (ba) mang theo thong tin. tai lieu, bang chirng co lien quan dAn nOi dung tiep./. 

Thu truirng co• quan, to chirc, dan vi 

(KS!, ghi ro hp ten, dung d en) 

(1) Ten co quan, 16 chirc, don vi cap Well war tiep (ndu có). 

(2) Ten co quan, to chirc, don vi tiep cong don. 

(3) Ho ten ngurli khiau nai (ta coo, kiln nghi, phcin anh). 

(4) Dia diem hen tiep cong dan. 

(5) T6777 tat 776i dung khiau nai Oa coo, kiln nghi, phan /nth). 
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MAU SO 05-TCD 
(Ban hank At; theo Thong tie so 06/2014/7T-TTCP ngety 31 dicing 10 nom 2014 

cua Thanh tra Chinh 

CONG HOA XA HOI CHU NGHIA VIET NAM 
DOc lap - Tg. do - Hanh phut 

S6: .../... 	 , ngery 	thong 	10111 

V/v Throng den nguai khieu nat. 

Kinh 	 (3) 
Ngay .../.../...• 	 (2) da tit!) va nhAn don khieu nai dm 'Ong (ba) 	 (3) 
S6 CMND/HO chiet u (hoac giAy tar thy than). 	  
ngay cap:.../.../..., nai cap 	  
Dia chi- 
Khieu nai ve viec• 	  (4) 
Can ca.  LuAt khieu nai nom 2011 va Nghi dinh s6 75/2012/ND-CP naay 03/10/2012 Chinh pith quy dinh 
chi ti6t mot s6 diati caa Luat khieu nai; 
Sau khi xem xet nOi dung don khieu nai 	  (2) nhAn thAy khieu nai cua Ong (ba) khong 
thuOc tham quyen giai guy& dm 	 (2) 
D6 nghi Ong (ba) gal don Ten 	 (5) de.  duce xem xet, giai quy6t theo dinh caa phap 
luat. 

Nol nhein: 
- Nhu tren; 
- Luu ...(2)... 

Ngtral tiep ding dfin 
(4, ghi r6 ho ten, tiding dciu - neu co) 

(I) Ten co quan, to cher, don vi cap tren true dep. (nett no). 
(2) Ten cc quan, to claim, don vi tiep tong dan. 
(3) Ho ten ngued khieu nat. 
(4) Tam tat not dung khieu 
(5) Ten cc quan, to cher, don vi ca than2qtryen giai quyet. 
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MAU SO 06-TCD 
(Ban hank kem theo Thong tuso 06/2014/7T-TTCP ngay 31 fixing 10 nem 2014 

en() Thanh tra Chinh p/nb 

EP CONG DAN 

STT 
Ng

'
ay 

tiap 

Ho ten- 
Dia chi- 
CMND/ 

Ho 
chieu 
cua 
cong 
dan 

Ni() 
dung 

vu vice 

Phan 
Mai 

dot/so 
nguti 

Co 
quan 

0" giai 
quyet 

— 

Hutto xii IV e.  

Theo dOi 
ket qua 

giai quyet 
Ghi chii 

Thy ly 
de giai 

• 
quyet 

Tra lai 
dot va 
hutng 

- 
clan 

Chuyen dot 
den Co.  quan, to 
chive dot vi c6 

A tham quyen 

1 2 3 4 5 6 7 8 9 10 11 

Trang 	 

(3) Pidu cong dan /thong co OVIND/HO chialt thi ghi cac thong tin theo gay td lily than 

(4) Tom tat not dung vu vi6c 
(5) Phan loci clan cz a cong don (ichidu nqi. to cao, kid", light phcin cinh), so cong dein c6 don Cling 7170t 

dung 
(6) Ghi ca quan. to chirc, dun vi clef giai quyit hAt thcim quydn 

(7) Danh dazt (X) nAu thudc thcim quydn giai quyAt 

(8) Ghi htrang ddn gong dein din co• quan, to chive, don vi 17a0, Se van ban throng den 

(9) Ghi ra ten 
nap 

quan, to chem. don vi co tham quydn thy 15,  giai qkvat, so van ban chuyen dun 

(10) Nguai nap gong dan ghi chap, So ddi qua trinh, kat qua githi gzryet dun dm cong clan. 
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	  (4) 
Vi vay, toi lam don nay yeu cau 	  

MAU SO 07-TCD 
(Ban hank kem theo Thong ttr se 06/2014/71-77CP ngay 31 :hang 10 1111117 2014 

cue Thanh tic) Chinh phi) 

LONG HOA RA HOI CHU NGHIA VWT NAM 
D4c 14p - Tn. do - }faith pink 

ngay thcing nom ... 

DON YEU CAU 
Bao v§ nguti to cao va nut.' than thich can nguti to cao 

Kinh 	 (1 ) 
Ten to' là- 	  (2) 
CMND/HO chieu 
ngay cap:.../.../. 
Dia chi. 	 
Ham nay, ngay ./.../... toi den 	  (1) 
de t6 cao ve viec 	  (3) 

Nguti lam dun 
ghi ra hp ten) 

(1) Ten ca quan, to chim, don vi tiip tong dan 
(2) Ho ten ngual to car,. 
(3) Tom tat not dung to cao 
(4) L35 do va ccic can ca. cho rang to ado se d ern din vice gay nguy hal tin tinh mang, sire khoe, tai san, 
dank du, nh 617 phew?, uy tin cua ngulai td cao hoac viral than thich cue ngual to cao. 
(5) Neu yen cclu cu thi de bao ve tinh mang, sire khoe, tai san, dank dy; nhan plim, zy tin cita nguat to 
cao hoac ngwol than thich cita ngtceri to cao. 

(hoac giAy toi tity than)• 	  
not cap 	  
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MAU SO 08-TCD 
(Ban hanh kem theo Thong tir so 06/2014/TT-TTCP ngay 31 thong 10 ;inn 2014 

czia Thanh tra Chinh ;Ail) 

CONG HOA XA HOI CHU NMI-Lk VIET NAM 
Doc lap - Tip do - Hanh phut 

SO:   ;Tay thong 	... 

V/v hirang den ngzral to: coo 

Kinh 	 (3) 

Ngay .../.../..., 	 (2) dA tier) va than don to coo cua 
ong (ba) 	  (3) 
Se CMND/HO chieu (hoac giay t& tuy than)• 	  
ngay cap:.../.../..., nai cap 	  
Dia chi: 	  
T6 coo ve viec: 	  (4) 

Can cu Lulat to coo nom 2011 va Nghi dinh so 76/2012/ND-03  ngay 03/10/2012 cua Chinh phit quy 
dinh chi tier mot so diet' ciiia LuAt to coo. 
Sau khi xem xet not dung don to coo. 	 (2) than that' t6 cua ong (ba) khong thuOc 

tham quyen giai quyet 
cua 	  (2) 

DA nghi 'Ong (ba) gui don den 	 (5) de &lac xem xet, giai quyet theo quy dinh cua phap 

luAt. 

Noi nhz n: 
	 Nguti tiep ding dan 

- Nhu veil; 
	 (Kt', ghi 10 ho ten, clang ddu - ndu ca) 

- Lim ...(2)... 

(1) Ten co quail, td claim don vi Map tong dan. 

(2) Ho ten ;lair& to coo. 
(3) Toni tat not dung to coo. 
(4) Ten ca quan, to char, clan vi co theun quye'n giai quydt. 
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MAU SO 09-TCD 
(Ban hanh kern theo Thong to so 062014/7T-77'CP ngav 31 thong 10 10177 2014 

cita Thanh Ira Chinh phil) 

CONG DOA XA HOI CHI-JNGIIIA VIET NAM 
DOc lap - Ty do - Hanh phac 

S6: ...I ... 
V/v don (lac giai qzoiat to coo 
czia cong dein 

, 71g,ely ... Eking ... WM; ... 

Kinh giri: 	 (3) 

Ngay  / / 	(2) da dap Ong (ba) 	  (4) 
So CMND/HO chiOu (ho'ac giAy t& thy than)• 	  
ngay cap: 	not cap 	  
Dia chi 	  
N/6' nOi dung 	  (5) 
Sau khi xem xet not dung vu viOc, 	 (2) May vu viOc dm Ong (ba) 	 (4) 
da qua Med gian quy dinh nhung chua dirge 	 (3) giai quyOt theo quy dinh cOa phi) luOt. 
	 (2) da nghi 	 (3) giai quy6t vu viec cua Ong (ba) 
	 (4) theo quy (firth coa phap luat va thong bac k& qua clan 
	 (2).  

No'i 
- Nhu tram 
- ...(4)... (thay tra Iii); 
- 	...(2)... 

Thu tru.o.ng  co.  quan, g ant, don Ili 
(4, ghi ra hp ten, clong cla:1) 

(1) Ten ca quan, to chat, don vi cap'  tren truc tiap (net có). 
(2) Ten ca quan, to chirc, don vi tiapp cong dan. 
(3) Ca quan, dan vi, ngueri co thorn quye'n gicii quyet. 
(4) Ho ten nguen to coo. 
(5) Tom tat not dung vu vidc va cac van ban chuyen don don clot. - neu co. 

24 



MAU So 10-TCD 
(Ban hanh ken theo Thong tzr so 06/2014/TT-TTCP very 31 timing 10 WM 2014 

cna Thanh tra Chinh phut 

CONG HOA XA HOI CHU NGHIA. VIET NAM 
WO lap - Ty. do - Ranh plinc 

S6:...1...   vat' 	thang 	I7C7117 

V/v Ch11.1417 dun kidn nght phan anh 

Kinh 	 .(3) 

Ngay  / / 	(2) cra ti4p va nhan don kien nghi phan anh cua Ong (ba).. (4) 
SO CMND/HO chieu (hoAc giay ta thy than)• 	  
ngay cap:.../.../..., not cap 	  
Dia chi. 	  
Nei dung 	  (5) 
Can cu khoan 2 Dieu 26 Luat tiep ding dan nam 2013; sau khi xem xet nei dung don, 	  

(2) chuyen don cua Ong (bA) 	 (4) den 	 (3) de xem xet, giai quy& theo 

quy dinh cua phap luat./. 

Nei nhiPt: 
- Nhu tren: 
- ...(4)... (thay tra 160; 
- 	...(2)... 

Thu truntg co.  quan, to chat, don vi 
ghi ro ho ten. chirc vy va clang deft° 

(1) Ten co-  quan, to chirc, don vi cop teen true alp (ndu c6). 
(2) Ten ca quan, to chat, dun vi chuyen dun kidn nghi, pilau anh. 
(3) Ngwol ding ddu ea quan. to char. dun 11 c6 thebn quvdn glen qzryet. 
(4) Ho ten nguth kiln nghi, phan ?nth. 
(5) Tom tat nOi dung ki an twin. phan ann. 
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II. CAC MAU VAN BAN Vt.  XIS Lt DON 

MAU SO 01- XLD 
(Ban hank kern then Thong tic so 07/2014/7T-17.CP ngay 31 thcing 10 nom 2014 

the Thanh tra Chinh pith) 

CONG HOA XA HOI CHO NGHIA WET NAM 
Dec lap - Ty. do - Hanh pink 

56: 	/DX- 	 (3)   ngay.... thong.... 

	

PHIEU DE XUAT THU LS' DUN 	 (4) 

Kinh 	 (5) 
Ngay 	/ 	/ 	(2) nhan duct don 	  (4) 
dm 'Ong (ba) 	  6) 
Dia chi 	- 
Ned dung don: 	  (7) 
Don da doge 	 (8) giai guy& ngay 	/ 	/ 	(neu co) 
Sau khi xem xet nOi dung don va can dr quy dinh cua phap luat, de xuat thu 132 de giai quyat don 
	 (3) can (Mg (ba) 	 (5) 

Phe duyet can 	 (5) 	Lfinh dno dot vi de xuat 	 Nguti de xudt 

Ngay 	!hang 
ghi ro hp ten) 

(KY, ghi it hp ten) 	 (KY, ghi ra hp ten) 

   

(1) Ten ca quan, to chat, don vi cap iron frac trip (Mit co). 
(2) Ten ca quan, to chirc, don vi air 1Y dan. 
(3) Chi7-viet wit ten ca quan, to chirc, dun vi xir 1y don. 
(4) Dow khiezi nqi hoac don to coo hoac clan kidn nght phini cinh. 
(5) Thu biding ca quan, to chirc, clan vi co thain quyen gird quyet. 
(6) Ho ten ;oral khMu ,ngi hoac riga& coo hoac viral kidn ngld, phcin cinh. 
(7) Trich you tam tat ye nal dung don.,  , 
(8) Nifiren co thcini quyen dd giai quyet (ndu co). 
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MAL; SO 02 - XL)) 
(Ban hanh kern theo Thong sir so 07,2014/77-T7'CP ngay 31 dicing 10 10177 2014 

tiro T17(11717 WO Chillh pith) 

LONG BOA X.TA HOI CHU NGHIA VIVI' NAM 
Dec lap - Ty. do - Hank phim 

SO: 	/TB- 	 (3)   ngay 	thong.... 176111.... 

THONG BAO 
Ve viec Ichieu nai !thong du di'eu kien thy 1y giai guyet 

Ngay    (2) nhan &roc don khieu nai ctia 	 (4) 

Dia chi: 	  
NOi dung don: 	 (5) 
Sau khi xem xet nOi dung khieu nai va can cu quy dinh tai Dieu 11 dm Luat khieu nai, don khieu nai 

cua Ong (ba) khOng du diet; kien thy 1y giai guyet vi 	  (6) 

	 (2) thong boo de 	  (4) 

biet va be sung 	  (7) de Mut hien viec khieu nai. 

No? akin: 
- (4); 
- Ltru: ..(2). 

	 (8) 
(Kt`. ghi fro ho ten va thing dam) 

   

(1) Ten ca quail, to chirc, dun vi cap tren DIM tiep (neu ca). 

(2) Ten ca quan, to chirc, than vi ban hanh thOng brio. 

(3) Chit viet tat ten co quan, to char, don vi ban hanh dieing brio. 

(4) M2 ten ;Tired khieu 
(5) Trich you tom tat not dung khieu nai. 

(6) Neu 15,  do /thong thy i5  ,giai quyet. 

(7) Neu it thu (ye Call thief then qztv chnh de dirge sera set. giai gyve:. 

(8) Chat vu ngirai co thaw ciziyen ky thong brio. 
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MAU SO 03 - XLD 
(Ban hank ken/ theo Thong to so 07/2014/77-ITCP ngay 31 thing 10 nom 2014 

caa Thanh tra Chinh phi) 

CONG HOA XA HOT CHU NGITIA VIET NAM 
DOc lAp - Tkr do - HFilt plific 

86: 	/....(3) - 	 (4) 	ngthy.... thong.... 

Kinh girl: 'Ong (ha) 	 (5) 

Ngay 	/ 	/ 	(2) nhan &roc don cna 'Ong (ba) khiOu nai ve viSc 
	  (6) 
Sau khi xem xet nOi dung khi6u nai va can cis Lust khieu nai, Nghi dinh s6 75/2012/ND-CPngay 3 thong 
10 nom 2012 ciia Chinh phu quy dinh chi Wet thi hank mot so diOu cua Lust khieu nai, don khiOu nai cua 
'Ong (ha) kh6ng thuOc tham quyen giai quy6t cua 

	  (2) 
	  (2) tra lai don va hutng clan Ong (ba) gvi don khiau nai d6n 
	 (7) dO duce giai quy6t theo thAm quyOn. 

No'i nht)n: 
- Nhu tren; 
- Um: VT; ... (4). 

	 (8) 
ghi ro 179 ten va clang au) 

   

(1) Ten ca quan, to chav, don vi cop' tren tryv tiap Mitt ca). 
(2) Ten co.  quan, 16 chav, don vi ban hank van ban hwang don 
(3) Chfrvilt tat ten ca quan, to chat, don v/ ban hank van ban twang dila 
(4) Chiiviet tat ten den vi sop thao van ban htrang dint 
(5)119 ten ngual khiezt nai. 
(6) Trich yeu tom tat not dung khiitt 
(7) Chiic dank ngwai citing dau ca quan, to chat, don vi co thebn qzrydn giai quy& khiiu 
(8) Chico vu ngual co thcin; quyein 1c5,  van ban hiring din 
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MAU SO 04 - XLD 
(Ban hanh kern theo Thong at so 07/2014/1T-TTCP ngizy 31 thong 10 nam 2014 

trio Thanh Ira Chinn plth) 

LONG HOA XA HOI CHU NGHIA VrtT NAM 
DE)c lap - Tkr do - Hanh phfic 

/....(3) - 	 (4)   ngay.... (hang.... 10717 .... 

V/v tra lai dim chuyen khong 
dung tham quyen 

Kinh 	 (5) 

Ngay 	./ 	/ 	, 	  (2) nhan &roc van ban 	 (6) 

chuyen don cna ong (ba) 	  (7), dia chi 	  

Dan c6 n(ii dung: 	  (8) 
Sau khi xem xet Wei dung don va can cir theo quy dinh dm phap luat ye Ithieu nai, don cna 
	 (7) khong thuec tham quyen giai guy& dm . 	 (2) 

	 (2) tra lai don de 	(5) chuyen dung ca quan c6 tham quyen giai quy6t. 

Noi talon: 
- Nhu veil: 
- VT: ... (4). 

	 (9) 
(Ky7. ghi it hp ten va clang dat) 

   

(1) Ten co quan, to ch&c, don vi cap trCn tryr tiap (nau co). 

(2) Ten ca quan, to chat, don vi gai van ban nit 10 don. 

(3) Chiiviet tat ten ca quan, to that, don vi gat van ban frit lai don 

(4) Chu vier tat ten dun vi soon thew van ban tra Igi don 

(5) Hp ten nguai chuyen dun hoot ten co quan, to chirc, dun vi chuyen don. 

(6) Trich yazt so, Iry hien ;way thong nam van ban chzoian dun cita (5). 

(7) Hp ten ngtrai cO dam 
(8) Trich yau not dung don. 

(9) Char vy nproi co than? Tryon 191  van ban Ira Igi dun. 
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MAU SO 05 - XLD 
(Ban hank kern theo 71zOng tar so 07/2014/TT-77'CP ngery 31 thong 10 nom 2014 

czia Thanh tra Chinn phis) 

a)NG HOA XA HOI CHO NGHIA WET NAM 
Dec lap - Tv do - Hanh phac 

Se: 	/....(3) - 	 (4)   ;Tay.... dicing.... num.... 
V/v chuyen don to cao 

Kinh girl: 	 (5) 

Ngay 	./ 	/    (2) nhan duot dan to cao caa Ong (ba) 	 (6) 
Dia chi: 	  
Dan c6 nOi dung: 	  (7) 
Sau khi xem xet nOi dung dan va can ca quy dinh dm Lust t6 cao,. 	 (2),chuy'an don to cao 
Qua Ong (ha) 	 (6) den 	 (5) de giai quyet theo quy dinh caa 
phap luSt. 

Nal 11110n: 
- Nha ten; 
- ....(6); 
- Luu: VT; ... (4). 

	 (8) 
(KI4 ghi it hp ten vet clang dclu) 

  

(I) Ten ca quan, to char, don vi cap tren true tidp (nizt co). 
(2) Ten ca quan, to chase, clan vi ban hank van ban chuyen den to coo. 
(3) Chit Wit tat ten ca quan, to char, dan vi ban hernia van ban chuyen don 
(4) Chit vidt kit ten don vi soap Mao van ban chuyen don.  
(5) Chirc danh tin? Jr:rang ca quan, 16 chzrc, don vi có than: quydn giai qzrydt to cap. 
(6) Hp ten nguai to cao. 
(7) Trich yeu not dung to cao. 
(8) Char vu ngueri or; (ham quyen von bcin chuyen dan to the. 
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MAU SO 06 - XLD 
(Ban heath ken? theo Thong to so 07/2014/7T-TTCP ngitv 31 fixing 10 17(7177 2014 

the? Thanh Ira Chinh pini) 

CONG BOA XA. HOI CHU NGHTA VIn NAM 
DOc lap - Ttr do - Hgnh pink 

SO: 	/....(3) - 	 (4) 	 thong.... nom....  

V/v chuyen don kien nghi. phan anh 

Kinh giri: 	 (5) 

(2) nhgn duct don cim (mg (ba) 	  (6) 

Ilia chi: 
Dan c6 nOi dung: 	  (7) 

Sau khi xem xet not dung don va can cu quy dinh can phap lugt, 	  (2) chuyen don dm ong 

(ba) 	 (6) den 	 (5) de duct xem xet, giai quyet. 

Na! Whim: 
- Nhu tren; 
- ....(6): 
- Luu: VT; ... (4). 

	 (8) 
ghi r5 hp ten va clang dciu) 

(1) Ten ca quan. to chtit. cloy vi cap Well nix tiep (ndu c6). 

(2) Ten ca quan, to chirc. clan vi ban hanh van ban clutyen clan kien nghi, phcin anh. 

(3) Chir viet tat ten ca quo?, to chirc, don vi ban hanh van ban chuyen den. 

('4) Chu vier tat ten don vi soar 1.1160 van ban chuyen clan. 

(5) Ca quan, to chirc, don vi co than; quyen giai quyet. 

(6) Ho ten nguai kien right phan anh. 

(7) Trich yeu not dung kien nghi, phew anh. 

(8) ark vu ngaol c6 thcim quyen kY van ban chwen don 

Ngay  / / 
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MAU SO 07 - XLD 
(Ban hanh /cam theo Thong tic so 07/2014/T7177'CP /Tay 31 thong 10 Mini 2014 

cua Thanh tra Chinh phis) 

CQNG HOA XA HO CHUNGHIA NUT NAM 
Dec lap - Tv do - HAnh phac 

	

SO: 	/HD - ....(3) 	 thong.... nom.... 

HU'ONG DAN 
Don ea nhieu nOi dung Ithac nhau thuec nhieu co quan co thArn quyen giai quy& 

Ngay 	/ 	/ 	(2) nhAn dugc don dm Ong (ba) 	 (4) 
Dia chi: 	  

Sau khi xem xet nOi dung don va thong tin, tai lieu kern theo (n8u c6), don cua Ong (ba) khong thu6c 
tham quyOn giai quy8t cua 	  (2) Nei dung don dm Ong (ba) thuOc tham 
quyen giai guy& cua cac co quan sau day: 
- Nei dung 	  (5) thuec tham guy& giai quyet cim 	(6) 
- NOi dung 	  (5) thuec thAm quyen giai quyet cOa 	 (6) 
	  (7) De nghi Ong (ba) vi8t tach the nOi dung don nhir 

da huong den giri den co quan c6 tham quyen ducat giai quyet theo quy dinh cua phap luAt. 

Noi nhan: 

- Dru: VT; ... (3). 

	 (8) 
(KY, ghi Its hp ten va doing &it) 

  

(1) Ten ca quan, to chat, dan vi cap tren tryc tieP (niu oaf 
(2) Ten ca quan, to chfcc, don vi ban hank van bcin hzufmg din. 
(3) Chit viet tat ten ca quan, to chirc, don vi ban hanh van ban Inrang 
(4) Hp ten czia ngzcai vi it don. 
(5) Trich yeti nai dung khiezt nai, to car, hoot kien nghi phcin anh. 
(6) Chat danh thit truing ca quan, to chirc, clan vi co,  %ham qzothn giai guy& 
(7) Cac nai dung khac (netzt co).. 
(8) Chat vu viral co thchn quyen lcf,  van ban hzrang 
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III. MAU VAN BAN 'VE GIAI QUYET KHIEU NAI 

Mau s0: 01 /KN 
(Ban hank kern theo Ouyet dinh so 26/2014/OD — UBND, ngity 23 thcing 5 17C7111 2014 

czia Chit tick UBND tinh Third Pden Hue) 

CONG HOA XA HOI CHIJ NGHIA VItT NAM 
DOe lap — 'cif do — Hanh ph&  

	 ngay. .thang 	&Mt 

HON KHIEU NA1 

Kinh got 	  (1) 

Ho va ten. 	  (2)  

Dia chi • 	  (3)  

Khiet u (4)  

Dia chi. 	  (5)  

NOi dung ki-d6u nai• 	  (6)  

L.9 do khiL nai• 	  (7)  

De nghi. yeti du aiai guy& cUa nguti khi6u nal 	 (8)  

(Tai lieu, chimg cir kern theo — ri6u cO) 

Nguiri khitu Rai 

(ig%ghi 1.15 hp ten hack Mint chi ) 

Ghi chth 
(1) Ten ca quan. to char, ca ninth co thcim quyen giai quyet khieu nor 
(2) HQ ten czia ngtred khieu tun. 

Neu la doi dies khieu ngi cho cc quan, to char thi ghi ro chat dank ten co. quan, to thirc ma mink 
dai dien: 
(3) Dia chi czia ngtrai khieu nail 
(4) Khieu nai lan adze (hoem len /tai) id& vat quirk dinh. /tank vi bath chink aid ai? 
(5) Dia chi ctea nctrefibi khMu not: 
(6) Nia dung khieu tun: 
- 	tom tat sir viec din den khMu not 
- Yeu (Tau (de tighfrctia viral khidu ?ICU (n0.2106) 

(7) Neu lye do dein den khieu 120 (Vi der viec thu Ink &it khong dung doi arcing): 
(8) Ghi not dung, yeti cdu czia ngtrai khithzt 170 (vi du: de ngld ducrc tad dinh ar tai chg; boi thtrang bang 
&IL.) 
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Mau so: 02/KN 
(Ban hid? kenn theo aryl' Binh so 26/2014/OD — UBND, ngay 23 awing 5 116121 2014 

cua CH nth UBND tinh Thira Thien Hue) 

CONG HOA XA HOI CHU NGHIA VI?T NAM 
Dec lap — Ty do — Hanh phtic 

	ngery thUng 	nom 

GIAY Ut QUYEN KHIEU NAI 

H9 ve ten ngtreri u9 quyen. 	 (1) 
Dia chi • 	 (2) 
se CMND• 	 Cep ngay. thang 	nAm 	 
Nai cap. 	  
H9 ve ten nguti duce ay quy6n 	  
Dia chi. 	 
Se CMND• 	 Do 	cap ngay 	thang. .nAm 	 
Nai cAp• 	  
Nei dung uy quyen• 	 (3) 

Trong qua trinh giai quyet khieu nai, ngu&i &roc 	quyen co mach nhiem dip hien dung nei 
dung uy quyen./. 

Nguti dutrc uy quy&I 	 Nguti uy quyen 
(K,V va ghi hp ten) 	 (KJ; va ghi hp ten) 

Xac nh4n ciia UBND ciia xd, phtrang, 
thi trait not ngtrai uy quyen cu' tru 

(KY, ghi KO hp ten va clang dritt) 

(I) Neu toted try qtryen la ngtreri dpi di en cho ca quan, to char to) quyen cho ngtroi khdc tie khieu npi thi phai ghi 
ra-  chac vu czia tzgueri u9 qzrydn. 
(2) Nai ngtrai ul  quyen khieu nal ctr att. aufmg hop la ca quan, to chac to) quyen thi phai ghi ro clia chi aria co 
quan, to char do. 
(3) Uy quyen wan by de khieu nor hay ttV quyen mOt so noi dung (Throng hop tp; (men mat so not dung thi phai 
ghi r5 nOi dung T'  qzryett) 
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MAU SO 01-KN 
(Ban hanh kern theo Thong tic so 07/20.13/TT-77CP ngay 31/10/2013 czia Thanh tra Chinh pith) 

CONG HOA XA 1101 CHiJ NGHIA V1tT NAM 
B6c1Sp - Ta. do - Hanh phac 

	

Se: /TB- 	 ngay ... thong ... nain 

THONG BAO 
Ve yiec tha 19 giai quyet khieu nai ...(3) 

Kinh 	 (4) 	  
Ngay thong... nom ...(2)... da nhan dirge don khieu nai eua 	(4) 	 

Dia chi. 	  
S6 CMND/H6 chieu. ngay cap, nai cap: 	 (5) 	  
Khieu nai ve viec 	 (6) 	  
Sau khi xem xet ngi dung don khieu nai. can dr Lust khieu nai nom 2011. don khieu nal di 	kin 

thy 19 va thugs tham quyen giai quyet ena 
	 (7) 	  
Dan khieu nai da dirge thy 19 giai quyet ke ta ngay thong nom 
Vay thong boo de 	(4) 	dirge biet./. 

)Vol ith(//1: 

- Nhu [ran, 

(9 

- Luu VT. ho so 

Nguti dirng dAu co quan, to chire, dot vi 
(Ky, ghi r5 ha ten va dong dew) 

(1) Ten ca quan, 16 char, don vi cap tren tnrc alp (ndu c6). 
(2) Ten ca quan, to thirc, clan vi thong boo ve Wee thy 13 gicii quyet khieu 

(3) Lan giai qtryet khieu 	"Icin (Tau" hock 'Ian hai". 

(4) Ha ten nu& khieu nai (haft ten ca quan. to chirc khidze nai). 

(5) Neu ngwoi khieu nai khang co CIIIND/HO chieu thi ghi ccic thong tin theo giay ter thy than. 

(6) Tom tat not dung khidu 
(7) Nguai giai quyet khieu nai. 
(8) Ten ca quan, to chat, don ca Si San coc6 th'm quyen chuyin khieu ;Jai din (ndu co). 

(9) Ten ca quan thanh tra nha nude cling cap (tra trzrong hop giai quye't khldu nai qztylt Binh IcY luat 

can bO, cling char). 

(1)  
(2)  
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MAU SO 02-KN 
(Ban hanh kem theo Thong teso 07/2013/7T-TTCP ngay 31/10/2013 dm Thank tra Chinh phzi) 

LONG HOA XA HOI CHU NGHIA WET NAM 
Doc lap - Ty. do - H4oh pink 

So: /TB- 	 ngay Mang ... non? 

THONG BAO 
Ve vice Wing the 15,  giai quyet khieu nai 

Kinh , 	(3) 	 
Ngay thong nom 	...(2)... dA nhan dugc don khieu nal dm 	(3) 	 
Dia chi. 	  
S6 CMND/HO chieu, ngay cap, nai cap: 	 (4) 	  
Khieu nai ye vice 	 (5) 	

 Sau khi xem xet nOi dung don khieu nai, can cu.  Dieu 11 Luat khieu nai nAm 2011, don khieu nai khong 
du dieu kien de the 19 giai quyet vi 19 do sau day: 
	 (6) 	  

Vay thong bao 	(3) 	&roc biet./. 

Nguti thing tau co' quan, to chat, don vi 
nh(in: 	 (Kft, ghi It hp ten va clang daze) 

- Nhu trait 

- Luu: VT, ho SO. 

(1) Ten co quan, to chac, don vi cap'  tren trek nap (nazi c6). 
(2) Ten co quan, to char, don vi thong bao ve viec khong thy 1ft giai qzryet khidu not 
(3) Hp ten ngicol khieu ngi (hoac ten co quan, to cheer khieu nai). 
(4) Mu ngztai khiezt ngi khong co CilifiVD/H6 chieu thi ghi the thong tin theo gidy.  tar thy than. 
(5) Tom tat nai dung khieu not 
(6) Ly do clip vice kh6ng thy I,* gicii qv& khan not 
(7) Ten co quan, to cheek, don vi, ea nhan co than? qzryen chuyan khieu nai din (nee co). 
(8) Ten co quan thank tra nha Meat cling cap Ora Throng hop gicii quyat khieu nai qzryat Binh ky luat 
can ba, cong char). 

(1)  
(2)  
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MAU SO 03-KN 
(Ban hanh kern theo Thong tic so 07/2013/TT-TTCP ngay 31/10/2013 czia Thanh tra Chinn pith) 

CQNG HOA XA H01 CHU NGHIA VI$T NAM 
Bac lap - Ta• do - Hanh phac 

SO: /TB- 	 ngay thang nam 

QUYET DINH 
ye viec giao nhiem vu xac minh MN dung khieu nai 

	 (3) 	  
Can ca Luat khieu nai so 02/2011/QH13 ngay 11 thang 11 nam 2011; 
Can ca Nghi dinh so 75/2012/NB-CP ngay 03 Mang 10 nam 2012 caa Chinh pha quy Binh chi tiet mot 

so dieu elm Luat khieu nai; 
Can ca.  ThOng to se .../2013/TT-TTCP ngay thang nam 2013 caa Thanh tra Chinh pha quy dinh 

quy trinh giai guy& khieu nai hanh chinh: 
Can cir 	 (4) 	  

XS de nghi caa 	 (5) 	  
QUYET DINH: 

Dieu 1. Giao ....(6).... tien hanh xac minh lam CO nai dung khieu nai cua ....(7).... ve viec ....(8).... 
....(6).... bao cao kat qua xac minh nai dung khieu nai neu tren voi ....(3)...:  truck ngay... thang nam 

Dieu 2. Nguti dirng dau . .(6) , (9) chiu trach nhiem thi hanh Quyet dinh nay./. 

Nguti giai quyet khieu nai 
(KY, gill ro hp ten va clang &lit) 

(1) Ten ca quan, 16 ch&c, don vi cap tree nix Hap (neu c6). 

(2) Ten cc quan, to chat, dm: vi thy lY giai guy& khilzt nai. 

(3) Clint danh mkt ngzrai c6 thcbn qzpien ban hanh guy& dinh giao nhiem vu xac minh not dung khieu nai. 

(4) Van ban quy dinh ve chat nang, nhiem vy, quyen han cua ca quan, to char, (low vi ban hanh guy& 

dinh. 
(5) Cc quan, to char, den vi, ca ;Mom de xucit viec giao nhiem vy xac minh nai dung khiezt tigi. 

(6) Ca quail, to chti•cc dan vi duos giao nhiem vy xac minh nai dung khieu 170. 

(7) Hp ten ngicai khieu nai (hope ten ca quoit to char khidu nai). 

(8) bl6i dung dugc,giao xac minh. 
(9) No.& ding dciu ca quan, to chirc, don vi, ca nhcin lien quan. 

(1)  
(2)  

Nai nh(ity 
- Nhu Dia', 2. 

- Luu VT. hO so 
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MAU SO 04-KN 
(Ban hanh kern theo Thong ter so 07/2013/TT-TTCP ngay 31/10/2013 caa Thanh Chinh pin0 

CONG HOA XA HO CHU NGHIA VIET NAM 
DOc lap - Ty do - Hanh phtic 

S6: ./TB- 	 , ngay ... titling ... nom ... 

QUYET DINH 
Ve viec xac minh not dung khieu nai 
	 (3) 	  

Can dr Luat khieu nai s6 02/2011/QH13 ngay 11 thing 11 nam 2011; 
Can dr Nghi dinh so 75/2012/ND-CP ngay 03 thing 10 nam 2012 dm Chinh pha quy dinh chi tiet mot 
s6 dieu dm Luat Ichieu nai; 
Can ca.  Thong to se .../2013/TT-TTCP ngay ... thing ... nam 2013 caa Thanh tra Chinh phU quy dinh 
quy trinh giai quyet khieu nai hanh chinh; 
Can cir 	 (4) 	  
Can cir 	 (5) 	  
Xet de nghi caa 	 (6) 	  

QUYET DINH: 
Dieu 1. Tien hanh xac minh nOi dung khieu nai caa ...(7)... ye viec 	(8) 	 
Thai gian xac minh la 	ngay lam viec. 
Dieu 2. Thanh lap Doan/T6 xac minh gem: 
1. Ong (ha) 	  chirc vu 	 Truang Doan/To twang; 
2. Ong (ba) 	  chat IN 	PM throng Doan/To pito (neu c6); 
3. Ong (ba) 	  chirc vu 	 Thanh yien; 
4. 	  

Doan/T6 xac minh co nhiem va kiem tra, xac minh lam r6 not dung khieu nai duqc neu tai Dieu 1 Quyet 
dinh nay. 

Twang Doan/T6 twang To xac minh, thanh vien Te xac minh thuc hien quyen, nghia vu dm nguti c6 
trach nhiem xac minh theo quy dinh tai Luat lchieu nai va quy dinh pita') luat c6 lien quan. 
Dieu 3. ...(9)..., nlang wed c6 ten tai Dieu 2 va ca quan, to chirc, don vi, ca nhan có lien quan chiu 
trach nhiem thi hanh Quyet dinh nay./. 

Nai nap:: 
- Nhu Dieu 3; 

Luu: VT, he so. 

Nguti ban hanh guys& dinh xac minh 
(KY, ghi ho ten va (long dolu) 

  

(I) Ten co. quan, to char, clan vi cop.   teen tnrc Hip (neu 0). 
(2) Ten ca quan, to char, din vi ban hanh quydt clinh xac minh nai dung khieu nai. 
(3) Char danh caa ngtroi có theim quydn ban hanh quyit dinh xac minh nai dung Ichidu nai. 
(4) Van bon quy dinh ye chirc nang, nhiem vy, quyen hqn city ca quan, to chirc, don vi ban hanh qzolet 
dinh xac ,minh nai dung khidu nai. 
(.5) Out& dinh giao nhiem vu xac minh nai dung khieu nai. 
(6) Ca quan, to char, don vi, ca nhdn de xucit viec xac minh nai dung khidu nai (neu co). 
(7) Ho ten nye& khidu nai (hoac ten co quan, to char khidu nai). 
(8) Nal dung choir giao xac minh. 
(9) Ngireri clang clan cc quan, to char, don vi, ca nhcin chlu track nhiem thi hanh quyet dinh. 

(1)  
(2)  
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MAU SO 05-KN 
(Ban hanh kern theo Thong ter so 07/2013/7T-TTCP ngav 31/10/2013 czia Thant? Ira Chinh phii) 

LONG HOA XA HOI CHIJ NCI-ILA VIET NAM 
Bac lap - Tty do - Hanh phut 

BIEN BAN LAM VIEC 

Vao hoi... gi6 ... ngay ... thang ... nam ., tai 	 (3) 	 
Chang toi Om: 
1. Ngueri c6 trash nhiem xac minh: 	 (4) 	 

2. Ngtrai lam viec voi ngued c6 trash nhiem xac minh: 	 (5) 	 

3. Nei dung lam viac: 	 (6) 	 

4. Ket qua lam viec: 	 (7) 	 

5. Nhitng n'ai dung khac co lien quan: 	 (8) 	 
Buoi lam viac kat thim vao hoi ... gier ... phin cimg ngay (hoac ngay .../.../...). 
Bien ban nay da duct dgc cho nhang ngueri lam viec cling nghe, mgi nguiri nhk tri voi nal dung bien 
ban va xac nhan clued day. 
Bien ban dugc lap thanh ... ban milii ben gift 01 ban./. 

Nguti lam viec voi nguti 	 Nguti c6 trash nhi@n xac minh 

có trash nhiem xac minh 	(IcS,  va ghi ro hp ten. clang dezu - 1711I co) 

-(9) 

(1) Co quan, to chirc, dun vi ban hanh quyit dinh xac Muth hafiC trim deo den hinth xac mink 

(2) Doan/To xac minh &roc thanh lap (nett co). 
(3) Dia diem lam viec. 
(4) Hp ten, char dank cua ngirol co mach nhiem xac minh. 
(5) Ghi r5 hp ten, clia chi, so dien thogi lien ,h0 (neu ca) cite' ngirori lam viec voi nguai co trash nhiem 
xac minh nine: ngtral khieu nal, nguiri bi khieu ngi, dal dien cc quan. to chat. dun vi va co nit& co lien 

quan. 
(6) Cac n5i dung lam viec cu thi. 
(7) KC! qua lam viec da apt &roc, nhiing nOi dung c15 thong idiot, nhang van de con co ti• kien khcic nhan, 

de xuat, kien nghi cita cac ben thani gia.buoi 	vier.. 

(8) Nang noi dung khcic chtra throe the hien & (6), (7). 
(9) chit k35 (ghi r5 ho ten) hoac client chi dm ;Arm Forth cling lam viec. Trong trtrong hop co nor& 
Wong Igi thi trong bien ban phai ghi r5 va de ngld nye& lam thing 195 vao bien ben. 

(1)  
(2)  
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MAU SO 06-KN 
(Ban himh Mm theo Thong tzr so 07/2013/TT-ITCP ngely 31/10/2013 czea Thanh tra Chinh phzi) 

CQNG HOA RA HQI CHU NGHIA VItT NAM 
DOc lap - Ty do - lIgnh phut 

S6:.../... 
V/v cung cap thong tin, tai li8u, 

bang cluing 

..... ngity ... fixing ... 17e1777 . 

Kinh 	(3) 	  

Ngay thang nam 	...(4)... da thy ly giai quyEt khi8u nai dm 	(5) , 	 d6i yeti 	(6) 	 
Theo quy dinh 	phap h.* Nth de phut 	vier giai quy8t khieu nal, ...(2)... d8 nghi...(3)... cung cap cho 
...(2)... nherng th8ng tin, tai li8u, bang thing sau day: 
	 (7) 	  

De' nghi ...(3)... chuan bi clay dzi nhang thong tin, tai li8u, bang cluing neu tit va guru cho ...(2)... trutc 
ngay thang nam 
	 (8) 
RAI mong nh5n dugc sir quan tam, hop tac cua ...(3) 	/. 

Nor nhan: 
-Nhtr tren: 

- Luu: VT, WI so. 

Nguti dirng dau co' quan, to chive, dun vi 
(1cf,, ghi ro hp ten - ciong ddu neu co) 

  

(1) Ten ca quan, to chat., don vi cap men trgrc nip (neu co). 
(2) Ten ca quan, to char, don vi gal van ban de nghl cung cap thong tin, Lai lieu, bang chzing. 
(3) Ten ca quasi, to schicc,dan vi, ca nhan chair de nghl cung cap thong tin, i 	bang chzing. 
(4) Ngzcoi giai quydt khieu 170. 
(5) Ten ngzrei khidu ngi (hock ten ca quan, to char khieu ngz). 
(6) Ouyet clinh hanh chink, hanh vi Ithnh chintz, guy& clinh kfi luat can ba, tong chzir N khieu ngt 
(7) Clic yeu ccizt doi vol thong tin, tai lieu, bang chzing de nght cung cap. 
(8) Dia chi nhan thong tin, tea lieu, being chzing hoac ngicen (liege giao six Hap'  nhan thong tin, tai lidu, 
bang chimg. 

(1)  
(2)  
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MAU SO 07-KN 
(Ban hanh kern theo Thong tar so 07/2013/77-TTCP ngay 31!10/2013 czia Thanh Ira Chinh ping 

  

(I) 
(2) 

 

LONG HOA XA HOI CHi.1 NGHIA VIET NAM 
DOW - Tn• do - Hnnh phiw 

   

   

S6:...(3)... 

CLAY BIEN NHAN 
Ve vi8c tip nhan th8ng tin. tai li8u, Wang chtilag 

Vao hOi... 	ngay thang narn 	tai 	 (4) 	  
Ben nhan thong tin, tai lieu. bang chUng: 

(5) 
Ben giao thong tin, tai lieu, bang chi:mg: 
	 (6) 	 
Da giao, nhan thong tin, tai lieu, bang chUng sau day: 
1. 	 (7) 	 
7 

3 	  
Giay bien nhan nay dugc lap thanh ... ban, ai ben gift 01 ban./. 

Ben giao 	 Ben nhan 

(k1,, ghi h9 ten, (long dciu - nett co) 	 (19'•. ghi ra ho ten, clang cat - nen co) 

(1) Ten ca quan, to chitin, dm; vi cdp wen tray tiep (lieu co). 
(2) Ten co.  quan, 10 chtic, don vi .tiep nhan thong tin, tai lieu, bang cluing. 
(3) Ghi so trong twerng hop Giciy bien ;than drat quan 1G. theo dal bang so van ban. 
(4) Dia diem giao. nhan thong tin, tai lieu, bang chzing. 
(5) Ho ten, chat danh, ca quan, to chirc, clan vi tong tac cita npreri nhan thong tin, tai lieu, bang thting. 
(6) HQ ten, chat danh, ca quan, to char, don vi (tong lac hoar Ma chi cua ngweri giao thong tin, tai 
bang cling. 
(7) Logi tilting tin, vat mang tin, ten, so trang. tinh trgng tai lieu, bang chzing 
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MAU SO 08-KN 
(Ban lzanh ken! theo Thong tzr so 07/2013/1T-TTCP nay 31/10/2013 caa Thanh tra Chinh pha) 

CONG DOA XA HOI CHiJ NGHIA VIET NAM 
Doc lap - Tty do - Hanh phIte 

So: _I_ 	 ngay dicing ... nanz 
V/v hung cAu giam dinh 

• Kinh gal: 	(3) 	 

D8 có co ser cho vi8c giai guy& IchiAu nai bac, darn chinh xac, khach quan, ...(2)... trtmg cAu giant dinh 
cae thong tin, tai li8u, bang chimg sau day: 

(4) 

\toy de nghi ...(3)... tiEn hanh giam dinh va gal kiet qua cho 	truck ngay...thang nam 
...(2)... cu Ong (ba) ...(5)... tart flop ban giao thong tin, tai lieu, b5ng chimg va nhan kat quA giam dinh. 
Kinh phi giam dinh (n8u phai chi tra) dc; ...(2)... chi ha theo quy 
Rat mong str quan tam, hop tac cua ...(3).../. 

No? nlitin: 
- Nhv Wen; 

- Luu. VT, hO sa.  

Nguni ding dAu co.  quan, 
to chire, don I/ trung eau giant dinh 

(19i, ghi 1.5 ho ten va clang dclu) 

  

(1) Ten ca quan, td chicc, dun vi cap'  tren nix tiap (nett c6). 
(2) Ten ca quan, to claire, clan vi trzeng can giciaz dinh. 
(3) Ten ca quan, to chic &roc trung cau giam dinh. 
(4) Thong tin, tai lieu, bang chimg de nghi giant dinh va nai dung can gain, clink. 
(5) Ho ten,. chirc vzt, char danh czia nguai dugs ca ban giao thong tin, tai lieu, bang cluing, trap'  nhan 
ket qua glib); dinh. 
(6) Dan vi, ba ph all quan 13, tai chinh cita ca quan, to chicc, dun vi de nghi trim cant gichn dinh. 

(1)  
(2)  
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MAU SO 09-KN 
(Ban hanh kern theo Thong tic so 07/2013/TT-TTCP ;way 31/10/2013 ctia Thanh tra Chinh phti) 

LONG HOA XA HOI CHU NGIIIA VgT NAM 
Doc lap - Tn. do - Hanh phut 

SQ: /QD- 	 , ngay thang nam 

QUYET DINH 
Ve viec tam dinh chi viec thi hanh quyet dinh hanh chinh bi khieu nai 

	(3) 	 
Can cu Lulat khieu nai so 02/2011/QH13 ngay 11 thang 11 nam 2011; 
Can cu Nghi dinh s6 75/2012/ND-CP ngay 03 thang 10 nam 2012 dm Chinh pha quy dinh chi tiet mot 
so dieu elm Lu4t khieu nai; 
Can ca.  ThOng to s6 .../2013/TT-TTCP ngay than; nam 2013 dm Thanh tra Chinh phi: quy dinh 
quy trinh giai guy& khieu nai hanh chinh; 
Can cu 	 (4) 	  
Xet d8nghl 	 (5) 	  

QUYET DINH: 
Di&I 1. Tam dinh chi viec thi hanh quyet dinh 	 (6) 	  

14 do tam dinh chi: 
(7) 

Thai gian tam dinh chi ke 	gib' ngay .../.../... den khi c6 guy& dinh hay b6 Quyet dinh nay. 
Dieu 2....(8).......(9)... va ...(10)... chiu trach nhiem thi hanh Quyet dinh nay./. 

Nguti ban hanh quyet dinh tam dinh chi 
Nai nhOn: 	 (Icy, ghi re ha ten va clang dal) 

- Nhu Dieu 2, 

- Luu 	hi, so 

(1) Ten ca quan, tochtir, clan vi cap tren nix tiep (neu co). 
(2) Ten ca gum?, 10 chat. clan 4 ban hanh quyet dinh tan? dinh chi viec thi hanh quvet dinh hanh chinh 
bi kin& nth. 
(3) Chia dank czia viral co than? quyen ban hanh Dry& dinh tam dinh chi viec thi hanh quyit dinh 
hanh chinh bi khidu nth. 
(4) Van ban quy dinh ye chirc 17517g, nhiem vy, quyen halt czia ca quan. to chirc dan vi ban hanh guy& 
dinh tom dinh chi viec thi hanh quyet dinh hanh chinh bi khidzt not , 
(5) Ten ca quail. clan 	ca nhan tham mmt 	xuat ban limit quyet dinh tom dinh chi viec thi hanh 

quvet dinh heath chinh bi khieu nth. 
(6) Ghi ro ten. so, ngeo,  Mang mint, tzguai Iry quyet dinh hanh chinh bi tam dinh chi viec thi hanh. 

(7) do, can dr ban hanh quyCt dinh tam dinh chi viec thi hanh quvdt dinh hanh chinh hi khieu not 
(8) Ten ca quart, 10 chat. dan vi, c6 nhcin ban hanh guy& dinh hanh chinh hi tont dinh chi thi hank 
(9) Ten ca quan,, th Chat, don ca nhcin c6 frach nhiOm hanh quvet dinh tam dinh chi. 
(10) Ca titian, to char. dan vi, ca nhan co lien quan. 

(1)  
(2)  
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MAU SO 10-1CN 
(Ban hanh kern theo Thong tzr so 07/2013/TT-T7'CP ;way 31/10/2013 caa Thank tra Chinh pha) 

	(1) 	 CONG HOA XA HQI CHU NGHIA VItT NAM 
	(2) 	 Dec 14p - Ty do - Hanh phtic 

----- ------- 
56: .../QD- 	 ngay thong nam 

QUYET DINH 
Ve viec hay be quyet Binh tam dinh chi viec thi hanh quy'6't dinh hanh chinh bi khieu nai 

	(3) 	 
Can ca.  Luet khieu nai s6 02/2011/QH13 ngay 11 thong 11 nam 2011; 
Can dr Nghl dinh so 75/2012/ND-CP ngay 03 than; 10 nam 2012 caa Chinh pha quy dinh chi tie't mot 
so dieu dm LIS khieu nai; 
Can dr Thong to so .../2013/TT-TTCP ngay thong nam 2013 caa Thanh tra Chinh pha quy dinh 
quy trinh giai guy& khieu nai hanh chinh; 
Can dr 	 (4) 	  
Xet de nghl caa 	 (5) 	  

QUYET DINH: 
DiOu 1. Hay bo Quyet dinh ve viec tam dinh chi viec thi hanh guy& dinh hanh chinh 61 khieu nai s6 
ngay Mang nam 
	(6) 	  
LY,do caa viec 	bo: 	 (7) 	  
Dieu 2. Quyet dinh nay c6 hieu lye Ice ngay ban hanh. 
Dieu 3....(8)..., ...(9)... va ...(10)... chic trach nhiem thi hanh Quyet dinh nay./. 

Nguti ban hanh quy6t dinh 
Nai nh On: 	 (try, ghi h9 ten va thing daft) 
- NM: Ditu 3; 

- Luu: VT, ho set 

(1) Ten ca quan, to chac, don vi cap'  tren trtrc Hip (nazi c6). 
(2) Ten ca quan, to chac, clan vi ban nanh quyet dinh big) 126 quyet dinh tam dinh chi viec thi hanh qzryet 
dinh hanh chinh bi khieu ngi. 
(3) Chac dank caa nguth ban hanh qzryet dinh hay bo qv& dinh tam dinh chi viec thi hanh glryat dinh 
hanh chinh bi khieu 
(4) Van ban guy dinh ye char nang, nhiem yy, quyen ban cita ca quan, to claim, don vi ban bath quyet 
dinh hay bo quyet dinh tam dinh chi viec thi hanh qv& dinh hanh chinh bi khieu nai. 
(5) Ten ca quan, 16 char, don vi, ca 111011 tham mzru de xudt ban hanh qzrydt dinh hay b6 guy& dinh tarn 
dinh chi viec thi hanh Ouyit clink hanh chinh bi khidu ngi. 
(6) SO„ ngay, thong, ncim ban hank, chain qzrydn ki; quyet dinh (gm dinh chi viec thi hanh guy& dinh hanh 
chinh bi khiizt nai. 
(7) Neu it IY do, can ca czia viec hay 126 quyit dinh (gm dinh thi viec thi hanh quyet dinh hanh chinh bi 
klziezt ngi. 
(8) Chac dank clic nguei ban hanh guy& dinh hanh chinh bi khieu ngi. 
(9) Npreti clang dal( ca quan, t6 chac, don vi chiu track nhiem thi hanh qzryet dinh hay 126 guy& dinh 
(gm dinh chi viec thi hanh quyet dinh hanh chinh bi khiJu ngi. 
(10) Ca quan, to chic, don vi, ca nhcbz c6 lien quan. 
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MAU so II-KN 
(Ban hanh kem theo Thong tie se 07/2013/TT-TTCP nay 31/10/2013 ctia Thanh tra Chinn phti) 

LONG HOA xA HOI CHU NGHIA VIET NAM 
Ifip - Tu• do - Hanh phfic 

So: /13C-    ngiry thang nem ... 

BAO CAO 
Ket qua xac mink not dung khieu nai 

Kinh 	 (3) 	  

nut hien Quyet dinh s6 	 (4) 	  
Tfi ngay .../.../... den ngay .../.../..., ...(5)... da den hanh xac minh not dung }Mien nai cira ....(6).... 
doi vai ....(7).... 
Can cit vao thong tin, tai lieu, bang chimg &roc thu thfip trong qua trinh xac minh not dung khieu nai, 
ket qua lam viec v6i co quan• to chirc don vi, ca nhan co lien quan, 	..(5) 	 bao cao ket qua xac 
minh not dung khieu nai nlur saw 
1. Yeu cau cira ngued khieu nai, can dr de khieu nai Ira ket qua giai quyet khieu nai trutc do (neu co). 

2. T6m tat not dung duce giao xac minh va ket qua xac minh d6i vied timg not dung &roc giao xac minh: 

3. Ket lufin not dung khieu nai ducc giao xac minh is Ming toan bo, sai than bo hoac climg mot phan: 

4. Kien nghi ye viec ban hanh guy& dinh giai quyet khieu nal: 

Tit day la bao cao lc& qua xac minh not dung khieu nai, kinh trinh ...(3)... xem xet. cho y kien chi 
dao./. 

Nai IthOn: 
Nhu Iran, 

- Luu. VT, hO so.  

Nguti co trach nhiem xac minh/Trutng 
Doan/TO tru•o'ng TO xac minh 

ghi ra ho ten, clOng dent - neu Co) 

  

(1) Ten ca quan, to ch&c, don vi cap Iran true tiep (nett co). 
(2) Ten ca quan, to chat, clan vi hoac Doan/T6 xac minh bao cao ket quci xac minh nOi dung khieu 
(3) Ngtrai giao nhiem vy xac minh. 

Ouydt dinh giao nhiem vy xac Minh hoac quyet dinh xac minh nOi dung khieu 17(1) 

(5) Ten ca quan, 16 chat., don vi, ;oral co trach nhiem -vac minh, Doim/T6 xac minh not dung khieu flat 
(6) Ho ten clic: ngzrei khieu nai (hock ten ca quan; to chat• khieu nai). 
(7) ()vet dinh hanh chinh, halah vi hanh chinh hoac guy& dinh kf luat can bO, cong chat bi khieu 

(I) 
(2) 
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MAU SO 12-KN 
(Ban hanh kern then Thong ta sot  07/2013/TT-TTCP ngay 31/10/2013 caa Thanh tra Chinh phi?) 

  

1) 

  

CONG HOA XA HOI CHU NGHIA VItT NAM 
D(Ic lap - Tty do - Hanh phfic 

  

(2) 

  

    

        

/QD- 	 , ngay Mang ... Win ... 

QUYET DfNEI 
Ve viec dinh chi giti guyet khieu nai 
	 (3) 	  

Can dr Luat khitu nai s6 02/2011/QH13 ngay 11 thang 11 Wain 2011; 
Can dr Nghi dinh so 75/20I2/ND-CP ngay 03 thang 10 nam 2012 cOa Chinh phO quy dinh chi 66( mot 
se dieu dm Luat khieu nai; 
Can cu Thong to so .../2013/TT-TTCP ngay ... thang ... nam 2013 Gila Thanh tra Chinh phit quy dinh 
quy trinh giai guy& khieu nai hanh chinh; 
Can cir dan xin rot khieu nai cua ngtrai khieu nai (neu co); 
Xet de nghi dia. 	 (4) 	 , 

QUYET DINH: 
Dieu 1. Dinh chi giai guy& khiEu nai cna Ong (ba) 	 (5) 	  , 
SO CMND/HQ chieu, ngay cap, nai cap: 	 (6) 	  
Dia chi. 	  
Khieu nai ye viec ...(7)... va da dust thu 11 ngay... thang ... nam ... 
L1 do dinh chi: 	 (8) 	  
Dieu 2. Quyet dinh nay co hieu Inc Ice tir ngay ban hanh. , 
Dieu 3....(5)..., va ...(9)... chili trach nhiem thi hanh Quyet dinh nay./. 

Nai nhan: 
- Nhu. Dieu 3; 

- Luu: VT, ho sa. 

Nguti ra quy6t dinh dinh chi giai quy,At khigu Rai 
(19i, ghi KO hp Mn viz (long dchi) 

  

(1) Ten ca quan, to chtit, dan vi cap tren film Hip (Mu co). 
(2) Ten cc quan, to chac, don vi ban hanh quyet dinh dinh chi gidi qzoMt khitu nai. 
(3) Chac danh caa.ngtrai ban hanh cpoilt clink dinh chi glen qtrye't khidu ngi. 
(4) Ten co quan, to chat, don vi, ca nhan de malt ban hank qzryet dinh dinh chi giai quyit khieu ngi. 
(5) Hp ten ngwai khieu ngi (hoac ten cc quan, to chat khieu nai). 
(6) Neu ngirdi khieu ngi khong co CMND/Hq chie'u thi ghi cac thong tin then gidy tor thy than. 
(7) Tom tat nai dung khieu ngi. 
(8) Mu it 19 do dal viec dinh chi giai guy& khMu nai. 
(9) Cc quan, to chtiv, den vi, ad' nhdn có 'itch nhiem thi hanh guy& dinh dinh chi gidi quyest khieu ngi. 
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MAU SO 13-KN 
(Ban hanh ken? theo Thong tic 07/2013/TT-TTCP ;Tay 31/10/2013 cua Mania tra Chinh phi° 

CQNG HOA XA HOI CHU NGHiA VItT NAM 
DO lap - Tn. do - Hank phitc 

SES: .../QD- 	 ngay thang nam 

QUYET DINH 
Ve viec that'll 14p 1101 thing tn. van giai quyet khi6u nai 
	 (3) 	  

Can dr Luat {Neu nai so 02/201I/QH13 ngay 11 thang 11 nam 2011; 
Can cu Nghl dinh so 75/2012/ND-CP ngay 03 thang 10 nam 2012 dm Chinh phu quy dinh chi tiet mot 
so dieu cua Luat khieu nai; 
Can cu ThOng to so .../2013/TT-TTCP ngay thang nam 2013 dm Thanh tra Chinh phu quy dinh 
quy trinh giai quyet khieu nai hanh chinh; 
Can dr 	 (4) 	  
Xet de nghi cua 	 (5) 	  

QUYET DINH: 
Dean 1. Thanh lap FlOi thing to vAn giai quyet khieu nai gem cac Ong (ba) sau day: 
1. Ong (ba) 	 (6) 	  Chu tich; 

2. Ong (ba) 	 (6) 	 PhO Chit tich (neu cO); 

3. Ong (ba) 	 (6) 	  Thu k9:  
4. Ong (ba) 	 (6) 	  Thanh vien; 

5. 	  
Dieu 2. Hei dong to vAn thao Juan, tham gia y kien giai quyet khieu nai cua Ong (b5)...(7)... ye viec 
...(8)... da duce thy 19 giai quyet. 
Dieu 3. Hoi dong to van Of giai the sau khi hoan thanh viec to van giai quyet kin6u nai. 
Dieu 4. Cac Ong (be.) c6 ten tai Dieu 1, ...(9)... thi hanh Quyet dinh nay./. 

Nguti ban hanh quy6t dinh thanh lap HOi dong tu. vdn 

No? nhiin: 	 (kii, gilt ro ho ten va dong dciu) 

- Nhu Dieu 4. 

• Luu. VT.118 so 

(1) Ten co quan. 16 char, don vi cap tren trim tiep (neu co). 
(2) Ten co quan, to char, don vi ban 'Minh quyet dinh thanh lap Hal &Mg tie van giat quiet khieu 

(3) Chirc danh cua ngueri co tham quyen ban hanh quyet clink thanh lap HOi dOng tie van giai guy& 

khMu 
(4) Van bcin quy dinh ye char nang, nhiem vu, quyen lion cua co quan, 10 chirc, don vi han hanh quyet 
dinh thanh hip Hai &lig tic van gicii guy& khiSzt pat 
(5) Ten co quan, to chicc. don vi, ca nhcin de xucit viec thank lap HOi (long tic van gidi quvdt khieu nai. 

(6) Char vu, chat danh, cc quan, to chirc, don vi ding tac. dia chi °Mu cal 
(7) Hp ten, clia chi ngtzeri khMu nai (hoJc ca quan, 16 chin: khieu /7(11). 

(8) Tam tat not dung khieu
(9) Co-  quan, . chicc, don ca niacin co each nhiem thi !Minh. 

(1)  
(2)  
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MAU SO 14-ICN 
(Ban harsh lean theo Thong tw so 07/2013/TT-TTCP ngay 31/10/2013 cita Thanh tra Chinh pith) 

LONG HOA x.k.  HOT CHU NGHIA VIET NAM 
WO lap - Ty do - Hanh phac 

BIEN BAN DOI TH041 

Vao 	gia 	ngay thang nam . , tai 	 (3) 	  
I. Thanh pilau tham gia doi thoai: 
I. Ngtrai giai quyet khieu nai, nguti c6 trach nhiem xac minh nOi dung khieu nai: 
- Ong (ba) 	chat vu 	  ca quan (t6 chat, don vi) 	 
2. Ngtrai ghi bie'n ban: 
- Ong (ba) 	chat vu 	  ca quan (t0 chat, clan vi) 	 
3. Ngtrai khieu nai (hoac nosed dal dien, nguai duos ay guy& cua nguti khieu nai): 
- Ong (ba) , 	chat vu 	 ca quan (to chat) 	 
SO OMNI:VH(5 chieu, ngay cap, nai cap: 	 (4) 	  
Dia chi. 	  
4. Ngueri bi khieu nai (hoac nguti dai dien, nguti duce ay quyen khieu nai cua nguti bi khieu nai (neu 
cla)): 
- Ong (IA) 	.chat vu 	 , ca quan (t0 chat, don vi) 	 
5. Nguti c6 quyen, nghia vu lien quan (neu c6): 
- Ong (ba) 	  
SO CMND/HQ chieu, ngay cap, nai cap: 	 (4) 	  
Dia chi 	- 
6. Dai dien ca quan, to chat, ca nhan c6 lien quan (nen c6): 
- Ong (ba) 	  
Dia chi. 	  
H. NOi dung di thoai: 
1. 	  
2. t kien caa nhi-mg nguti tham gia dei thoai 	 (6) 	 
HI. Ket qua dti thoai: 

Viet dei thoai ket thac 	gifr ngay.../.../   
Bien ban dei thoai da duos doe lai cho nhang nguti tham gia doi thoai nghe va IcY xac nhan. 
Bien ban duos lap thanh —7 ban, nguti giai quyet khieu nai, nguti cc) trach nhiem xac minh, nguti 
khieu nai, nguti bi khieu nal moi ben gia 01 ban./. 

(1)  
(2)  

(5) 

(7) 

Ngutri bi kitten nai 
(19i, ghi ro hp ten) 

Ngu&i khieu nal 
(hoac nguti dai dien, nguti dirge fly 

quyen) 
,ghi it hp ten) 

Ngutri c0 quyen va nghia vu lien quan 
ghi hp ten) 

Nguti giai quyet khieu nal (hoac ngtoi c6 
trach nhiem xac minh khieu nai) 

(7y, ghi it hp ten, clang dazt - neu có) 
Dai dien ca quan, to chat, ca nhan c6 lien 

quan 
(4, ghi ra hp ten, clang dciu - neu có) 

Ngutri ghi bien ban 
(79), ghi it hp ten) 
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(1) Ten ca quail, to char, don vi cap Iran tryv Hip (nefu co). 
(2) Ten Ca quail, to char, don vi chic tri cloi thogi. , 
(3) Dia diem lien hanh 	thogi. 
(4) Neu khong co CM1VD/Ho chieu thi ghi cac thong tin So giOy to tin than. 
(5) Ngireti gicii q,zoret khieu 	hogc ;Taal co mach nhiem sac minh nazi mgt. dick yeu 	caa vigc doi 
thogi, 	tat ket qua sac minh not dung khieu ngi va nhimg not dung ddi thogi. 
(6) Y kien caa nhimg nproi than gia doi thogi ye timg nai dung doi thogi. 
(7) Nang not dung deli thogi dd thong 'that, nhimg win de con y 'den khac nhatt va nhimg Y loan khcic 
(netu co). 
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mAu sO 15-101 
(Ban hank kem theo 7716ng to so 07/2013/1T-77'CP ngthy 31/10/2013 cua Thanh Ira Chinh phit) 

LONG HOA XA HOI CHI) NGHIA VItT NAM 
Hoc lap - Tv do - Ranh phtic 

88: ./QD-  	nglty Mang ... nom ... 

QUYET DINH 
Ve vies giai guy& khieu nai elm ...(3)... 

(Ian dau) 
	 (4) 	  

Can sir Luat khieu nai so 02/201 I/QH13 ngay 11 thang 11 nam 2011; 
Can cfr Nghi dinh s6 75/2012/ND-CP ngay 03 thang 10 nam 2012 dm Chinh phit quy dinh chi trat mot 
so dieu caa Luat khi8u nai; 
Can sir Thong to s6 .../2013/TT-TTCP ngay thang Warn 2013 dm Thanh tra Chinh phu quy dinh 
quy trinh giai guy& khi8u nai hanh chinh; 
Can dr 	 (5) 	  
Can sir phap luat khac co lien quan (nOu co); 
Xet don khieu nai ngay ./. / . ciza 	 (3) 	  
Dia chi 	  
I. Ni dung khieu nai: 
	 (6) 
H. Ket qua xac minh n(ii dung Welt flak 

III. Ket qua d'ai thoai (neu co): 
	  (7) 

(8)  

(9)  
Tv nhang nhan dinh va can sir ten, 

Dieu 1. 	  (10) 
Dieu 2. 	  (11) 
Dieu 3. Trongethed han ngay, tir ngay nhan clugc Quyet dinh nay, neu ]thong d6ng yeti Quyet dinh 
giai quyetkhieu nai ...(3)... co quyen khieu nai den ...(I2)..., hoac khOi ki8n va an hanh chinh tai Tea an 
theo quy dinh cua phap luat y6 to Lung hanh chinh. 
Dieu 4. Cac Ong (ba) ...(13)... chiu trash nhrem thi hanh Quyet dinh nay./. 

Nguiri ra quy& dinh giai quyet khieu nai 
Nol 	 ghi ro hp ten va clang debt) 
- Nhu Dieu 4; 

- Luu. VT, ho sa. 

(V Ten co quan, 10 chirc, don vi cap tren six tiep (neu co). 
(2) Ten cc quan, to char, don vi ra guy& dinh giai quyet khieu not 

(I) 
(2) 

IV. Kett Juan 

QUYET DINH: 
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(3) Ho ten ngzrai khilu ngi (hoac ten ca pan, to chirc khidu ngi). 
(4) Chirc dash vital ra guyet dinh gidi guyet khMu ngi. 
(5) Van ban quy dinh ve chirc ;fang. nhiem vy. Tryon han cua ca pan, to char. don vi ban Izimh guy& 
dfnh gicii guy& khieu ngi. 
(6) GM re,  Haag nal dung khMu ngi. 
(7) Ghi ra tWng not dung da chivy xac minh dd lam re nal dung khieu ngt 
(8) Ghi ro Mt qua ddi thogi. 
(9) Neu ra can cit. pluip Mat Men dan cac &du khoan cita van hcin phap lu at) de duo ra ket Man vJ taws 
nal dung khidu ngi; Mt Man ra Haag not dung khieu ngi la dung, clang mat ephawhay sal loan ba (Mu 
dung mat phan thi ghi cu the nhithg not dung dimg trong gyvet dinh gild gullet khieu ngi). 
(10) Gnu nguyen, sirs doi, be; sung hoac htiy bo mat plan hay wan ba guy& dinh hanh chinh; nip tyc 
thud hien hoac chain dui hanh vi hanh chinh da hi khMu 17(7i. 

(11) GO guyet cac van de lien quail den not dung khieu ngi. 
(12) Ngtral co than? guyen gidi gzaMt khidu ngi kin hai. 
(13) Nhfrng tagged chit' mach nhiem thi Muth gidi guyet khieu ngi via nguai khie.0 ngi (ca quan, to char 
khidu ngi). 
(14) Thu Throng ca quan. to chirc, don vi cap wen trot tiep cua ngzrai ra quyet dinh giai quyit khidu ngi. 
(15) Ngadri co guydn va nghia vy lien gum?: ca guan, to chirc. don vn, ca 1717a11 dd chuyen khiezt ngi den 
(neu co). 
(16) Ca guan thanh bra nha ntrot ding cap. 
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• 

MAU S6 16-KN 
(Ban hank kern theo Thong to so 07/2013/TT-TTCP ngdy 31/10/2013 cilia Thanh tra Chink phi) 

CQNG BOA XA HQI CHU NGHIA MT NAM 
Dtc lap - Tkr do - Hanh phac 

S6: .../QD-  	ngay thang nanz 

QUYET DINH 
Ve vi8c giai quyet khitu nai ...(3)... 

(Ian hai) 
	 (4) 	  

Can cir Luat khitu nai s6 02/2011/QHI3 ngay 11 thang 11 nam 2011; 
Can ca Nghi dinh so 75/2012/ND-CP ngay 03 thing 10 nam 2012 dm Chinh phu quy dinh chi tiOt mot 
so ditu caa Luat khieu nai; 
Can dr Thong to s6 .../2013/TT-TTCP ngay than; nam 2013 cOa Thanh tra Chinh phO quy dinh 
quy trinh giai quy8t khieu nai hanh chinh; 
Can cu 	 (5) 	  
Can cu phap luat khac có lien quan (net: co); 
Xet don khi8u nai ngay .../. / . elm 	  (3) 	  
Dia chi. 	  
I. Nti dung khieu nai: 
	 (6) 	  
H. Ket qua giai quytt khieu nai 	nguti giai quytt khieu nai len dau: 
	 (7) 	  
III. Ket qua xac minh nti dung khitu nal: 

IV. Kett qua di thogi: 

V. Ket Juan: 
(10) 	  

Tv nhirng nhan dinh va can cu ten, 

Dieu 1. 	  (11) 
Dieu 2. 	  (12) 
Dieu 3. Trong theri han ngay, ke tir ngay nhan duce Quyet dinh nay, nEti khong dtng y vai quyet dinh 
giai guy& khiOu nai thi có quyen khai ki8n vu an hanh chinh tai Tea an theo quy dinh elm phap Mat ve 
to ging hanh chinh. 
Dieu 4. Cac Ong (ba) ...(13)... chiu trach nhi8'm thi hanh Quyet dinh nay./. 

Nguti ra guy& dinh giai guy& khitu nai 
Noi 	 ghi ho ten viz (long ddzt) 
- Nhu Dieu 4; 

- 
- Ltru VT, he so. 

(1) Ten cc quan, to chtiv, don vi cap bin titc ttep (ndu co). 

(1)  
(2)  

(8)  

(9)  

QUYET 
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(2) Ten ca quan, t6 chat, don vi ra guy& dinh giai quyet khMu nqi. 
(3) Ho ten ngtrai khieu nai flunk ten ca quaa to chin- khieu nai). 
(4) Chac dank ngzeti ra quyet dinh giai quyet khMzt not 
(5) Van ban quy dinh ye clue Hang, nhiem vu, qztyen hors tha ca quan, t6 char, don vi ban hank quyet 
dlizh giai quyet khidzt nai. 
(6) Ghi r5 timg nai dung khieu 170. 
(7) Ghi r5 ket Juan dm ngtrari gicii qzryet khieu nqi kin ciciu. 
(8) Ghi r5 timg nai dung dci dirge xac minh de lam it nai dung khieu not 
(9) Ghi r5 kat qua dai thogi. 
(10) Neu r5 can dr phap luat (vien ckin cac dieu khociectia van ban phap lu 'at) di chat ra kit lucin ve 
Haw nai dung khMzt nai: ket luan rd timg nai dung aid!' ngi la dung, clang mat pizazz hay sai toan ba 
(lieu clang mat plan Chi ghi cy the nhiing nai dung citing trong quyet dinh gicii veil& khieu nqi). 
(11) Nai dung diem nay cip dung tin' theo ccic trzemg hop sau ciciy: 
a) Neu khieu nai la ding hodc thing mat pizazz thi ghi: 
+ Yeu tau ngtrol ra quyet dinh hank chink bn khieu nai sica den, buy bo mat phcin hodc toan ba Ouydt 
dinh so .7  ngay.../.../... khilu nqi (hoac ghi cy the Wring nai dung yeu cdu sica 461, hity bO); 
+ Yezicau ngtrai thvc hien hank vi hank chink chant dia hank vi halt!? chink - WICeing 177p kffid7.4 110 461 
von hank vi hank chink. 
b) Neu khieu ngi la sai foan ba thi ghi r5: 
+ Cling nhan vet girt nguyen not dung quit dinh giai guy& khiiu ngi Jan dau la dung: 
+ Feu call ngtrai khieu nqi. ca quan, t6 clew. ca 111077 co lien quail thus hien quyet dinh hank chinh va 
hank vi hank cant da bi khieu nai. , 
(12) Oval dinh giai quyet dm van de lien quan den nai dung khieu nai: 
- Khoi phyc qztyen, 10 ich hop filial, city north khieu nqi (co.  quart, to chat khieu 17g0 va ca quan, to 
clue, don ca 1117C177 co lien quan (nau co); 
- Bon Chuang ;Met hal cho ca quan, to chirc, don vi, ca 1111a17 bn thiet ha! (nau co). 
(13) GM rö nhchzg ngtan chic irach nhiem Chi hank quiMt dinh giai gyvet khieu nqi: ng,trai khilu tan, ca 
quan, to clue khieu 170. vain bn khieu ngi. ngzan giai quiet khieu Hai kin dau,... 
(14) Nye" ce qzryen va nghia vu lien quail; ca quail, to char. don vn, cc; nhan da chuyin khieu ngi din 
(neu co). 
(15) Ca pan thank Ira nha nuac cling cap. 
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IV. MAU VAN BAN VE GIAI QUYET TO CAO 

MAU SO 01 - TC 
(Ban heath kem theo Thong to so 06/2013/TT-17'CP ngay 30/9/2013 cita Thanh tra Chinh phit) 

LONG HOA 3a-  HQI CHU NGHIA VIST NAM 
Bac lap - Tut do - Hanh phitc 

MEN BAN GHI NQI DUNG TO CAO TRVC TIEP 

Flom nay, vao hat.. 	ngay thang nam tai 	  
I. Thanh phan lam viec 
1. Nguti tiep nhan to cao: 
- Ong (ba) 	 chirc vu 	  
- Ong (ba) 	 chirc vu 	  
2. Nguti to cao (hoac ngtroi dai din cho nhimg ngtrei to cao): 
Ong (be) 	  
Dia chi 	  S6 dien thoai lien he: 	  
SO CMND/ha chieu, ngay cap, not cap: 	  (3) 	  
U. Nal dung to cao: 
	  (4) 	  
III. Thong tin, tai lieu, bang chtimg do nguti to cao cung cap: 

(5) 	  

	  (6) 	  
Buai lam viec lc& thOc vao 	gify .... ding ngay (hoac ngay . /. / 	) 
Ngtred to cao da d9c Jai (hoac duct nghe d9c) bien ban va xac nhan. 
Bien ban duct lap thanh 02 ban, m6i ben gift 01 ban./. 

Nguti to cao 	 Nguti tiep nhan to cao 

	

ghi ro hp ten hoac diem chi) 	(K9, ghi it' hp ten, clang debt nen co) 

(1) Ten ca quan, to chirc, don vi; cap tren trvc Hip (nazi c6). 
(2) Ten ca quan, to citric, clan vi tiep nhan to cao. 
(3) Mu khong có CM1VD/110 chieu thi ghi cac thong tin theo giciy thy than. 
(4) Ghi nhiing not dung to cao va nhimg th6ng tin,khac 	quan (neu có). 
(5) Danh so tin? to va ghi it ten thong tin, tai lieu, bang chimg, s6 trang czia tang tai liezt, tinh trang cua 
thong tin, tai lieu, bang chang. 
(6) Yeu eau elm ngtrol to cao trong triterng hop ngueri to cao yeu cat chrpc gift bi mat thong tin, thong 
bao viec /thong thy 19 gidi quyk to cao, thong biro ket qua gidi guy& to cao... 
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	(1) 

	

(2) 	 

IV. You cau cfia nguti t6 cao: 

• 



MAU SO 02 - TC 
(Ban heath kern theo Thong Sir so 06/2013/TT-TTCP ngeo,  30'9/2013 czia Thanh Ira Chinh phi) 

	( 1 ) 	 LONG HOA XA HQI CHU NGHIA VIET NAM 
	(2) 	 Dec lep - Tv do - Hynh phfic 

S6: 	/TB- 	 , nay thang nam 

THONG BAG 
Ye viec khong thy 15/ giai quyet tó cao 

NO),  thang nam 	(3) . 	da nhen duct to cao cua ...(4) 	 vai nOi dung: 

	  (5) 	  
(TO cao do 	 (6) 	  chzeien den). 
Sau khi nghien dm, xem xet thay rang nei dung to cao neu tren kitting de dieu kien de thy IS,  giai quyet. 

LS,  do: 	  (7) 	  
Vey thong bao de 6ng (bA) biet./. 

Nol nhenz: 
- Nguai to cao; 
- ...(6)...; 
- Luu: VT, he sa. 

Ngtred dung Tau 
co• quan, to chfrc, dun vi 

(kY, ghi it hp ten, dong dciu) 

   

(1) Ten co quan, to chfrc. don vj cap wen tryc hap (neu co). 
(2) Ten cc quan. 10  chirc. dun vi ban hanh thong brio. 
(3) Ngwai co than; quyen giai quiet 16 cao hoac co quan, to chile don 11 ban hanh Thong bao 
(4) Ho ten, dia chi cua ngueri to cao. 
(5) Nai dung to cao khong throe thy 1Y. 
(6) Ten co quan. to chat, don vi hoac ten. chirc vu, char danh viral co than quiet? da chuye'n to cao 
do den nu& giai quyet to cao (nett co). 
(7) Can err phap 13; dd ap dung de /cluing thy 1Y giai 

to 
cao (clidtt, khoan, ten van ban va 

not dung quv dinh ye truerng hop khong thy 1.Y giai quyet to cao). 
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MAU SO 03 - TC 
(Ban Huth Icem theo Thong it( so 06/2013/7T-TTCP ngay 30/9/2013 ctia Thanh tra Chinh phzi) 

CQNG BOA XA HOI CHU NGHIA VItT NAM 
DOc lap - Tty do - Hgnh ph6c 

S6: 	/TB- ngfry ... thong ... Wain ... 

THONG BAD 
v'e viec khong tha ly giai quyet to cao tier) 

Ngay thang nom ........(3).... da nhan duct to cao tiep vai nOi dung: 
	 (4) 	  
(Ti coo do . 	 (5) 	 chuyOn den). 
Cac nOi dung to cao neu teen da duce.... (6)... giai quy6t tai... (7)... nhtmg ngtrol to cao tiep tpc to cao 
voi It' do: 	(8) 	  
Sau khi nghien dm, xem xet that.),  rang cac nOi dung t6 cao tren da dirge giai guy& dung phap luat. Do 
do, can dr guy dinh tai Khoan 2 Dieu 27 cua Luat to cao, khong co ca 	de thti ly giai quy6t 10 to 
cao von. 
Vay 	thong bat) de ngu&i to cao, ca quan, t6 chk, don vi, ca nhan co lien quan Met. Neu khong 
co tinh tiet m61, de nghi Cbam dot viec to cao, viec xem xet, giai guyet cac nOi dung to cao neu trend. 

Nal 
-Ngthai tocao 
-...(5)...; 
-...(6)...; 
-...(9)...; 
- Luu: VT, h6 sa. 

Ngtthi dtitg dau 
co: quan, to chirc, don vi 

(10i, ghi ha ten, thing debt) 

   

(1) Ten ca quan, to chat, don vi cap'  tren Elva tiep (neu c6). 
(2) Ten ca quan,.16 chirc, don vi ban hanh thong bao. 
(3) Nguai c6 thorn quyen gicii qtryet to cao hoc ca quan, to chnr, dan vi ban hanh Mang bcio. 
(4) Ccic not dung to cao dap va nguari bi tO cao trong cac not dung do. 
(5) Ten ca quan, to clnia, don vi hoac hp ten, ,chitc vy, chirc,danh cern ca nhcin co thorn quyan da chuyen 
to cao tiep den ngzcai co thcim quyengiai quyet Igi tO cao (nezt co). 
(6) Nguai da giai quyet to cao theo than quydn. 
(7) Neu ten, so hieu czia cac van ban giai quyet to cao va 'Tay, thang, nom ban hank 
(8) Neu Ift do total to cao to cao trap. Thong truang hap ngttai to cao khOng neu duac 1,)7 do to cao dep.  
thi ghi ro la ".7 1zIncng nguai to cao nap tztc to cao ma khong 11611 it 13.1 do to ciao trap". 
(9) Nguai bi to cao. 

	(1) 
(2) 
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MAW SO 04 - TC 
(Ban hank kern theo Thong ur se,  06/2013/7T-17'CP tiger). 30/9/2013 cita Tlzanh Ira Chinh phis) 

	(I) 	 CONG HOA XA HOI CHU NGHIA VIET NAM 
	(2) 	 Doc rap - Tty do - Hanh One 

, ngait thang . . nam 

Plitt) DE XUAT THI) Lt GIAI QUYET TO CAO 
Kinh 	 (3) 	  

Ong (be): 	 (4) 	  
Dja chi: 	  
CO not dung to cat) girl den 	 (5) 	  
N6i dung to cao: 

Can dr not dung to cao,,quy dinh ye than, quyen giai quy4t t6 cao tai 	(6).......; 
Sau khi kiem tra cac dieu kien thy ly, de nghi 	 (3) 	  xem xet, quyet 
dinh viec thy ly giai quyet to cao neu tren./. 

Nal nhepz: 
- Nhu tren; 
- Lim: VT. he scr. 

Nguti de xuAt 
(Ig% ghi re' ho ten, long dau - neu co) 

   

(1) Ten ca quan. to chirc. don vi cap 'ran true flap (neu co). 
(2) Ten ca pan, t6 chirc. don vi lap phieu de nat. 
(3) Char dash cilia ,ngzaki ghat guy& to dm. 
(4)11a ten viral t6 cat, (hok ;wen dot clien elm nhung ngweri to cao). 
(5) Ngtred co than, quyen giai qtryet hoar cc quan, to chat, don vi tiep nhan to cao. 
(6) Dieu, khoan, van &in any dinh ye than Men giai quyet to cao. 
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MAU SO 05 - TC 
(Ban heath kern theo Thong ttr ea 06/2013/11T-TTCP ngay 30/9/2013 czia Thanh tra Chinh phzi) 

CONG HOA XA Hoi CHU NGHIA VI 'T NAM 
DOc lap - Ty do - Hanh phut 

S6: /QD- 	 ngOy :hang 77C1M 

QUYET DINH 
Ve viec thy 1ST giai quy& to cao va thanh lap Doan/TO the minh to cao 

	(3), 	, 
Can dr Luat t6 cao so 03/2011/QHI3 ngay 11/11/2011; 
Can cir Nghl dinh so 76/2012/ND-CP ngay 03/10/2012 cua Chinh pha quy dinh chi ti6t thi hanh melt so 
(lieu cua Luat to cao; 
Can cu.  Thong to so /2013/TT-TTCP ngay / /2013 cua Thanh tra Chinh phU quy dinh quy trinh 
giai quyet to cao; 
Can cfr 	 (4) 	  
Xet de nghi cua 	 (5) 	  

QUYET DINH: 
Dieu 1. Thy lY giai guy& to cao doi vai 	(6) 	  
NOi dung to cao clugc thu lY g6m• 	 (7) 	  
Thai han giai guy& to cao la .... ngay lam viec. 
Dieu 2. Thanh lap Doan/TO xac minh to cao, gem: 
1. Ong (ba) 	chat vu 	 - Tnrang doan/TO truing; 
2. Ong (ba) 	chirc vy 	 - Thanh vien; 

Doan/TO xac minh c6 nhiem vy kiOm tra, xac minh nOi dung to cao dugc thy 13i neu tai DiOu 1 Quyett 
dinh nay. Thai gian den hanh xac minh la 	 ngay lam viec, Ice to ngay giao hoac c8ng b8 Quyet dinh 
nay voi ngtofri bi to cao. 
Doan/To xac minh thyc hien cac quyOn, nghia vy quy dinh tai Khoan 5 Dieu 22 Luat to cao va cat quy 
dinh khac cua phap Mat c6 lien quan. 
Dieu 3. Cac Ong (ba)...(8)...,...(9)..., ca quan, to chirc, don vi, ca nhan to lien quan, cac Ong (ba) co ten 
tai Drell 2 chiu trach nhiem thi hanh Quyet dinh nay./. 

Noi 
-Nhtr DiOu 3; 
- Luu: VT, ho so. 

Nguti giai quytt to cao 
(kit, ghi ro h9 ten vie dOng ddu) 

(1) Ten co quan, 16 char, don vi cap tren trim tiep (neu co). 
(2) Ten co quan, to chirc, don vi ban hanh guy& dinh. 
(3) Chirc danh clic ng,troi ban hanh quyet dinh. 
(4) Van ban quy dinh char Hang, nhiem vy, quyen han caa co quan, to char, dun vi ra guy& dinh. 
(5) Ngwei dying dau co quanta char, don vi de xudt thy ly to cao. 
(6) Ten co quan, 16 char, don vi bi to cao, ho ten, chirc vy, char danh, dia chi cc', nhrin bl to cao. 
(7) Crew nai dung to cao &roc 

to 
1Y. 

(8) Ngzreri citing ciciu cc quan, ta char, don vi co mach nhiem iron& viec to chirc thus hien quyet dinh xac minh. 
(9) Ten co quan, to chirc, don vi, ho ten, char vu, char danh ca &win bi to cao 

	(1) 

	

(2) 	 
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MAU SO 06 - TC 
(Ban hanh Icem theo Thong ttr so 06/201311T-TTCP ;way 30/9/2013 dm Thank tra Chinn pith) 

LONG HOA XA HOI CHU NGHIA WET NAM 
Dec lap - Ty. do - Hynh phi c 

	

S6: /QD- 	 ngay thang nom 

QUYET DINH 
V8 vice thy 19 giai quyet t6 cao va giao nhiCm vu xac minh al dung t6 cao 

	(3)  , 
Can dr Luat to cast) so 03/2011/QH13 ngay 11/11/2011; 
Can cu Nghl dinh so 76/2012/ND-CP ngay 03/10/2012 cua Chinh phi) quy dinh chi tiet thi hanh mot so 

dieu cua Luat to cao; 
Can cir Th8ng to so /20I3/TT-TTCP ngay / /2013 dm Thanh tra Chinh phi) quy dinh quy trinh giai 
quyet cao; 
Can cir 	 (4) 	  
Xet de nghi 	 (5) 	  

QUYET DINH: 
DiM: 1. Thy 19 giai guy& to cao dOi vai 	(6) 	  
Nei dung to cao &roc thy 19 Om. 	 (7) 	  
Thai han giai quyet to cao la .... ngay lam viec. 
Dieu 2. Giao....(8)... to chac viec kiem tra, xac minh, ket luan va kien nghi bien phap xu ly cac nOi 
dung to cao dugc thy 19 nen tai Dieu 1 Quyet dinh nay, bao cao ket qua xac minh vOl 

	 (9) 	  
	 ( 10) 	  
Dieu 3. Cac Ong (ha) .(1 1) 	(6)..., ca quan, to chirc, don vi, ca nhan có lien quan chiu trach nhiem 

thi hanh Quyat dinh nay./. 

Ngwfri giai ply& t6 cao 
Nai nIttpt: 
	

fig), ghi r6 ha ten va dong dcht) 
- Nhu DiOu 3; 
- Luu: VT. h8 so. 

(1) Ten co quan, 10 char, dots vi cap tren true tiep Melt c6). 
(2) Ten co qttan, 10 chirc. don vi ban hanh gm-yet dinh. 
(3) Chirc dank cua ngtrai ra qv& dinh. 
(4) l'an ban quy dinh chirc ;Ong, nhiem vu quyen han cna co quan, to chat, don vi m quiet dinh. 
(5) Ng:cal clirng dau co gliall, to chirc, dun vi dd de xucit thy If, giai qzordt to ciao. 
(6) Ten co quan, t6 chirc, don vi bi to cao, ho ten, chirc vu, char dank, dia chi cua cot ;than bi to cao. 
(7) Cue n0i dung to cao &tot thy 13. 
(8) Co quan. to chirc, don vi dtrat giao xac ninth to cao. 
(9) Argueri giai qityet 10 cat). 
(10) Ccic nai dung chi dew, yen cciu khac cita ngtreil giai qtoet to cao doi vii co quan, to char, don vi cheat 
giao xac minh to cao (nine viec thank lap Doan/TO xac minh node Doan thank tra de lam it nai dung to cao; 
thei gian lien hanh xac mink nhiem tint, quyen han, trcich nhiem czia ngueri cluat giao xac mink...). 
(11) Ngtral clang dau ca quan, 16 chat, don vi c6 trach nhiem trong viec 16 chat thtrc hien quyet dinh. 

	(I) 

	

(2) 	 
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IVIAU SO 07 - TC 
(Ban hanh kem theo Thong tic se 06/2013/7T-TTCP ngay 30/9/2013 dm Thank tra Chinh phil) 

CQNG HOA XA HQI CHT) NGHIA VIET NAM 
Dec lap - To. do - Ranh piffle 

so: 	/QD- 	 , ngay . thing ... nam 
QUYET DINH 

Ve viec thanhlOp Doan/T6 xac minh nal dung to cao 
	(3) 	 
Can cu Luat t6 cao se 03/2011/QH13 ngay 11/11/2011; 
Can dr Nghi dinh so 76/2012/ND-CP ngay 03/10/2012 dm Chinh pito quy dinh chi tiat thi hanh met so 
then dm Luat to cao; 
Canecir,Thong só /2013/TT-TTCP ngay / /2013 dm Thanh tra Chinh phi) quy dinh quy trinh giai 
quyet t6 cao; 
Can cir 	 (4) 	  
Can co.  Quyet dinh se 	 ngay . . thang...nam ..coa .....(5) 	 ve viec thp ly giai quyet to cao va 
giao nhiem Ism xac minh to cao; 
Xet de nghi caa 	 (6) 	  

QUYET DINH: 
Dieu 1. Thanh (Op Doan/T6 xac minh nal dung to cao, gam: 
1. Ong (ba) 	chirc vu 	 - Twang doan/Te twang; 
2. Ong (ba) 	chat Yu 	 - Thanh via; 

Dieu 2. Doan/T6 xac minh co nhiem vu kiem tra, xac mirth nOi dung to cao 
	 (7) 	  
Thai gian tien hanh xac minh la 	 ngay lam viec, ke to ngay giao holac tong be Quyet dinh nay vai 
ngued bi to cao. 
Doan/T6 xac minh thtrc hien cac quyen, nghia vu, tacit nhiem quy dinh tai cac Diem a, b, c, d Khoan 1, 
Diem a, b, c, d, d Khoan 2 Dieu 11, Khoan 3, 4 Dieu 22 Luet to cao va cac quy dinh khac cua phap 141 
co lien quan. 
Dieu 3. Cac Ong (IA) ...(8)...,...(9) 	, co quan, tot  chirc, don vi, ca nhan c6 lien quan va cac Ong (ba) co 
ten tai Dieu 1 chiu trach nhiem thi hanh Quyet dinh nay./. 

Ngtdri dung du co' quan, to chat, dot NI du'o's giao xac 
No'i tzlz On: 	 minh nOi dung to cao 
- Nhy Dieu 3; 	 (k95, ghi KO hp ten va ciong clan) 
- Dm: VT, ha so. 

(1) Ten cc quan, to char, dan vi cap tit trot nip (nau co). 
(2) Ten ca quan, to chirc, don vi ban hanh quyet dinh. 
(3) Chac danh elm ng,zrai ra quyet 
(4) Van ban quy dinh chgc 17thig, nhiOm Vy, quye'n halt mia ca quan, to chirc, don vi ra quyet clink 
(5) Ngtrai giai qzotat to cao. 
(6) Ten ca quan, to chirc, don vi hoac ho ten, chat vu, dia chi the ngabi b/ to cao. 
(7) Cac nOi dung to ark,  dupv giao xac mink 
(8) Ngtreri dung dint ca quan, to chgc, dan vi co trcich nhiem 16 chirc thgc hien quyet dinh xac minh. 
(9) Ten cc quan, to chirc, don vi bi t6 cao, ho ten, char vu, char danh ca nhd n bi to: cao. 

i.w
?"

 	
1

2
'11

 

	(1) 

	

(2) 	 
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MAU SO 08 - TC 
(Ban hanh heat theo Thong to so 06/2013/TT-TTCP ngay 30/9/2013 czia 777anh Ira Chinh phzi) 

	(1) 	 
	(2) 	 

Si): 	/TB- 	

CQNG HOA LA HQI CHO NGHIA VIET NAM 
ElOc lap - Tty do - Haub phtic 

  

,, ngay thang ... newt 

THONG BAD 
Ve viec thg ly giai quy6t to cao 

....(3)...da nhan dugc t6 cao dm .....(4) 	 dal vdi ....(5).... ve viec 
	 (6) 	  
(76 cao do . 	 .(7). 	 . chztyin din) 
Theo quy dinh cua phap Mat. 	(8) 	da ban hanh Quyet dinh so .../QD- 
... 	thg 19 giai quyet to cao. 
Nal dung to cao dugt thg 19 giai quyet g6m 	 (9) 	  
Then han giai quy6t to cao la 	ngay lam viec. 
\fay thong bao de .(4)... biet va thgc hien quyen, nghia vu cua nguti to cao theo dung quy dinh cua 
phap luat./. 

No'i idiom 
- Ngutri to cao: 
- —(7)-4 
- Ltm: VT, h8 so. 

Ngutri thing dau 
co• quart, to chirc, don vi 

acY. gin KO hp, ten va dong dliu) 

   

( 1) Ten ca quan. to chat, don vi cap tren true tiep (neu co). 
(2) Ten ca quan. to chicc, don vi ban hanh Thong bao. 
(3) Ngtreri có Hahn qztyen gait quyet to cao ha¢c ca quan, to char, dm? vi ban hanh Thong bcio. 
(4) Hp ten, clic: chi ngzrai to cao. 
(5) Ten co.  quan, 16 char, don vi bi to cao, hp ten, thliv vu, chirc dash, dia chi ca nhcin bt to cao. 
(6) Tam tat not dung to cao. 
(7) Ca quern, to char, dan vt, ca.  171017 dd chuyen den 10 cao (nett co). 
(8) Nguiri co than? quit Val guy& to cao. 
(9,1 Nal dung to cao dupe. thy 151. 
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MAU SO 09 - TC 
(Ban hanh kin; theo 77iong tar so 06/2013/7T-TTCP ngery 30/9/2013 caa Thanh tra Chinh phis) 

	(1) 	 CQNG HOA XA HOI CH1J NGHIA VII.17 NAM 
DOAN/TO XAC MINH TO 	 Dec lap - Ta• do - Hank One 

CAO 	 -------- 

BIEN BAN LAM VIEC 

Veto 	 tai 	  
Doan/TO xac minh to cao dugc thanh lap theo Quy8t Binh so /QD... ngay 	./ .   gin: 
1. Ong (bet) 	 chac vu 	  
2. Ng (bet) 	 chat vu 	  
Tien hanh lam viec 	 (2) 	  
Nei dung lam viec: 	 (3) 	  
Bu6i lam viec ket thac h6i... 	phut tang ngay (hoac ngay ------ /.../.....) 
Bien ban nay da dugc dgc cho nhimg nguti cling lam viec nghe vet xac nhan citrai day. 
Bien ban dugc lap thanh.... ban vet giao cho...(5)..../. 

Nhfing nguiri cling lam viec 	 Thanh vien Doan/TO xac minh 
	(4) 	 (Ting thanh vien lam viec ky, ghi it hp ten) 

(1) Ten ca quan, to chat, don vi thimh lap Dain/T6' xac minh. 
(2) Ho, ten, char dank, dia chi, so lien thopi lien he (neu ca) caa nhang nguti cling lam viec. Nguti 
cling lam viec co the la: 
- Ng-nal to cao 
- Ngiceri bi to cao 
- Nguti lam chinig 
- Dai di en ca quan, to chav, don vi hok ca nhcin co lien quan. 
(3) Nai dung lam viec; y kien czia nhiing nguti cling lam viec, cue: thanh vien Doan/To xac minh. 
(4) Nhinig nay& cling lam viec kfi, ghi h9, ten hock diem -chi. Thong trutizg hap co no r& khong 19, 
thi trong Bien ban phai ghi ro vet de nghi ngwoi lam chang1cji veto bien ban. 
(5) Ten ca pan, to claim ca nhan lien quan Ave Doan/T6 sac minh giao bien ban. 
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MAU SO 10 - TC 
(Ban hanh kern theo Thong to so 06/2013.77-TTCP ngity 30/9/2013 ctia Thanh tra Chinh pith) 

LONG HOA xA HO1 CHO NGHIA VIFT NAM 
DOc Ihp - Tkr do - Hanh phfic 

     

S6: 	/ 	 
Vh cung cap thong tin, tai 

bang chang 

	 ngity thcing nam 

	

Kinh giri: 	 (3) 	  

Ngay thang nam 	(4)... da ban hanh Quyet dinh so 	 /QD-... thanh Ihp Doan/T6 xac 

minh not dung to cao. Doan/TO xac minh dung tien hanh xac minh not dung sau: 

	 (5) 	  
Theo quy dinh cha phap luat va de phut vu viec giai quyet to cao, 	.(2)... 

de nghi 	(3) 	  cung cap cho Dohn/T6 xac minh to cao nhitng theme tin, tai 

lieu, bang chUng sau day: 
	 (6) 	  
DO nghi .....(3)... chuAn bi day du nhang thong tin, tai lieu, bang chimg neu tren va girl cho Doan/T6 xac 
minh to cao tnroc ngay.....thang.....nam... 

	 (7) 	  
Rat mong nhhn dugc str quan tam, hop tac 	(3)..../. 

Nai Wan: 
- Nhu tren; 
- Lim: VT, h6 so. 

Nguti &Eng Ilan co.  quan, to churl, don vi de nghi 
cung cap thong tin, tai lieu, bang, chirng 

(1c,, ghi ro ha, ten va clang daze) 

(1) Ten ca quan, 16 chac, don vi cap tren frac nip (ndu co). , 
(2) Ten ca quail. to char, clan vi gai van ban de nghi cung cap thong tin, tai lieu. bang chang. 
(3) Ten ca quan, to chuc, don vi, ca nhan dugc de nghi cung cap thong tin. tai lieu bang cluing. 

Tiguai giai quyet 16 cao hock ngtreci clang clau ca quan, 10 char. don vi drat giao ithient vu xac minh 
nai dung 16 cao da ban hanh quyet dinh thanh lap Doan/TO xac mink nai dung to cao. 
(5) Nai dung to ciao cluac giao xac 11111717 (lien quan den cac thong tin, tai lieu. bang chting clang de nghi 
cung cap). 
(6) Clic yeu tau cloi vol dieing tin, tea lieu, bang chirng de Agin cung cap. 
(7) Dia chi nhan thong tin, tin lieu, bang thing hoc nguiyi chivy giao true tiep nhcin thong tin. till lieu, 
hang cluing 

	(I) 

	

(2) 	 
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MAU SO 11 - TC 
(Ban hanh kat theo Th6ng nr se 06/2013/TT-TTCP ngay 30/9/2013 cfia Thank Chinh pita) 

LONG HOA xA Hoi CHU NGHIA V1ST NAM 
DOe lap - Tu. do - Hanh phac 

...... 

G1AY BIEN NHAN 
VE viec Uhl nhEn thong tin, tai lieu, bang chting lien quan dEn nOi dung to cao 

Vao h61 gier 	ngay. thang ..nam ....., tai 	(3) 	  
BEn nhEn thong tin, tai liEu, bang chting: 
	  .(4) 	  
Ben giao thong tin, tai liEu, bang chtitg: 
	 ,5) 	  
Ba giao, nhEn thong tin, tai liEu, bang chimg sau day: 
1. 	 (6) 	  

3. 	  
Gray bien nhEn nay dirge lap thanh 02 ban, mai ben gal 01 ban./. 

BEn giao 	 Ben nhEn 
(KY, ghi ro h9 ten, (long dent - 17E1( co) 	 (KY, ghi KO ho ten, dong dau - neu co) 

(1) Ten ca quan, to char, don vi cap'  tren trnc tiap (nazi 
(2) Ten ca pan, to chac, don vi dep nhan thong tin, tai lieu, bang chthig. 
(3) Dia diem giao, 7717(177 thong tin, tai lieu, bang cling. 
(4) I-19, ten, chac dank, don vj cong Mc dm nye& nhan thong tin, tai lieu, bang cluing. 
(5) Ho, ten, chat vu, char dank, don vi &Ong tac hoac clia chi czia ngicol giao thong tin, tai lieu, bang 

(6) Logi thong tin, vat mang tin, ten, so trang, tinh :tong tai lieu, bang eking. 

	(1) 

	

(2) 	 
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MAU SO 12 - TC 
(Ban hank kern theo Thong tic so 06/2013/1T-TTCP ngay 30/9/2013 caa Thanh tra Chinh phut) 

LONG HOA XA HO1 CHU NGHIA VIFT NAM 
Di)c Yap - Ta• do - Hanh phnc 

se: 	/ 	 ngay 	thang ... 17a111 	 

V/v: Tong cau giam dinh 

Kinh 	(3) 	  

De co ca sir cho viec ket luan not dung to cao bao dam chink xac, khach quan,.. .(2)... trtmg cau giam 
dinh cac th6ng tin, tai lieu, bang chimg sau day: 
	 (4) 	  

Vay de nghi ...(3)... tien hanh giam dinh va gui ket qua cho 	ngay...thang... nam.... 
...(2)... cv ong (ba)...(5)... la thanh vien T6 xac minh to cao true tie!) ban giao cac tai lieu, bang chUng va 
nhan kat qua giam clink 
Kinh phi giam dinh (nett phai chi tra) do ...(2)... chi tra theo quy dinh. 
Rat mong su quan tam, hop the cua ...(3)..../. 

Noi 111411: 
- Nhu tren: 
- —(5) 	• 
- ...(6)...; 
- Luu: VT. h6 sa. 

Nguti dung dau co.  quan, chore, don vi trung cau 
clam dinh 

(kV. ghi ro ha ten viz 'long deht) 

(I) Ten ca qztan, to char, clan vi cap tren.trzrc alp 01124 co). 
(2) Ten co.  quan, to char, don vi trznzg cau gichn dinh. 
(3) Ten ca quan, 10 chirc &tar !rung can ;lain dinh. 
(4) Ccic thong tin, Lai lieu, bang chang de light giant dinh vet nai dung can glom dinh. 
(5) Ho fell, chive vu, chirc dank caa zzguiri &tar cu ban giao thong tin, till lieu, bang cluing, dip 
nhan ket qua gitim 
(6) Dan vi, b0 plzan qztcin ljz tai chink czia ca glean, to char. dun vi de nghi trung cent gicim dinh. 

	(1) 

	

(2) 	 
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1VIAU SO 13 - TC 
(Ban hank kern theo Thong ttc so 06/2013/7T-T7'CP ngay 30/9/2013 cats Thanh tra Chinh phi° 

	(1) 	 CQNG DOA XA 110I CHO NGHIA VIST NAM 
	(2) 	 

SO: .../QD- 	 

Doc lap - Tye do - Hanh phtic 

  

, ngay thcing ... nom 

QUYET DINH 
Ve viec gia hart giai guy& to cao 
	(3) 	 

Can dr Luat to cao se 03/2011/QH13 ngay 11/11/2011; 
Can dr Thong to so 06/2013/TT-TTCP ngay 30/9/2013 dm Thanh tra Chinh phu quy dinh quy trinh giai 
quyet to cao; 
Can cir 	 (4) 	  
Xet de nghi elm 	 (5) 	  

QUYET DINH: 
Dieu 1. Gia han giai guy& to cao doi vol 	(6) ve viec ....(7)... da duce thy 19 tai Quyet 
dinh 	 (8) 	  

Thei gian gia han la 	 ngay lam viec, ke tir ngay 	(9) 	 
Dieu 2. 	(10) 	chiu trach nhiem thi hanh Quyet dinh nay./. 

Nguti giai quytt t6 cao 
(7g, ghi ro hp ten va &snag dal) 

(1) Ten ca quan, to chat, dan yr cap'  teen wire trip (ndu có). 
(2) Ten ca guan, to chac, don vi ban /Sin guyet dinh gia hgn giai guy& to cao. 
(3) Chew dank caa ngual ban hank guy& dinh. 
(4) Van bcin giry dinh chac ruing, nhiem vy, qui/in hgn caa ca guan, to chase, don vi 
dinh. 
(5) Nguai de nghi gia hgn. 
(6) Ten ca quan, to chav, don vi bi to cao ho.o, hp ten, char vy, char dank, dia chi 
to cap. 
(7) Tom tat nO7 dung vy viec to cat). 
(8) SO, ngay, Chang, nam ban hank va nguairban hank guyet dinh thu 
(9) Ngity het hgn giaiguy& 10 cao theo quyet dinh thy 1.3i. 
(10) Ten ca quan, to chac, don vi, ca nhcin co track nhiem dux hien Qtrydt dinh nay. 

ban hank quyet 

caa ca nhein bi 

Nol 
- Nhu Dieu 2; 
- Lira: VT, hos so. 
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MAU SO 14 - TC 
(Ban hanh kern theo Thong tzc so 06/2013/TT-TTCP ;Tay 30/9/2013 cita Thanh tra Chinh pH) 

	(1) 	 CONG HOA XA HOI CHI) NGHIA VIE NAM 
DOAN/TO XAC MINH TO 	 D(ic Iap - Tty do - Hanh philc 

CAO 

ngay thang nom 

BAO CAO CUA DOAN/TO XAC MINH 
Ve lc& qua xac minh not dung to cao 
Kinh 	(2) 	 

Thac hien Quyat dinh so /QD ngay .../.../........ (3),  
Tic ngay .../.../... den ngay .../.../ 	, Doan/TO xac minh da tien hank xac minh not dung to cao cua 
Ong (ba): 	  Dia chi 	  to 

doi 

	  (5) 	 
Sau day la kat qua xac minh n(ii dung t6 cao: 
1. KOt qua xac minh: 	 (6) 	 
2. Nhan xet, danh gia: 	 (7) 	 
3. Klan 	 (8) 	 
Tren day la bac) cao kat qua xac minh nOi dung to cao, 

    

    

    

    

de nghi... 	xem xet, chi dao./. 

 

Nol 
- Nhu ten; 
- Luu: VT, HO so. 

Truing donn/To tru.Erng to xac minh 
(kf,, gin rb" ha ten vet clang dcht - neu co) 

   

(1) Ten co quan, to chac, don 4 ban hanh guy& dinh thanh lap DoittuTO xac nzinh. 
(21 Nguei dung dazt co quail, to eh:it. don vi ban hanh quyCi dinh thanh lap DoaniTa xac mink 
(3) Ngweri ban hanh, trick yeti guy& dinh thank lap Doan/TO xac minh. 
(4) Ten co quail, to chirc, don vi hoac ho ten, char vu, c/rn-c danh, clia chi cfia co nhcin bi to car) 
(5) Tom tat nai dung to coo. 
(6) Bao cao Mt qua xac mink theo Sag not dung to cao. trong de nezt cy the hanh vi vi pham phap luat 
bi to cao, not dung gicii trinh clia ngtrai bi t0 cao; phcin tich. danh gib thong tin, tai lieu, chang cir de 

minh tinh ding, sai czia nal dung 16 cao. 
(7) nail xet, danh gia theo ding not dung to cao, trong do neu 11; nal dung 16 cao ld to cao thing, ding 
mat phan hoac sai; ilea co 5,  to coo sai (neu co); nhan xtht, danh gia ye heath vi vi phanz phap luat ctia 
nguifi bi to cao co quan, to chirc, ca nhcin khbc OS co); ng,:yen nhcin. trach nhienz curl tigneri bi t6 
can, ca quan, t6 chat, ca nhcin lien quan trong ;Wing nal dung to cao dung hoac ditng mat 	thiet 
hal re vat chat, tinh than do hanh vi vi phym phcip luat gay ra: doi twang bi thiet hal; 171077g not dung vi 
pham phap lucit, sai lam hoac khong phis hap czia viec gicii qyvet to cao trzrac do ineu co) va mach 
77hi0.177 czia ca quan. to char, don 4, ca nhan co lien quail; nhiing van de con co 1 kien khac nhan trong 
Docin/TO xac minh (neu co). 
(8) Kien nghi vol ngzral co thane qztyen by dung cac bien phap x& N vi pham. Mac phyc hau qua do 
hanh vi vi pham gay ra. 
Ghi chi: Throng doim/To trzremg TO xac minh not clung tti cao vao Jung !rang C210 Bao cao. 

cao 
	 (4) 	 ve 
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MAU SO 15 - TC 
(Ban hank ken? theo Thong tic so.  06/2013117-TTCP ngity 30/9/2013 caa Thank tra Chink phis) 

LONG HOA xA HO' CHU NGHIA VitT NAM 
DOc lap - Tu do - Hank phac 

to cao dgi voi 	 (4) 	 
ye 	 (5) 
Can dr Bao cao caa. Doan/To xac minh ye kgt qua xac minh nOi dung to cao va cac thong tin, tai lieu, 
bang thong c6 lien quan,... (2)...baoe 	cao... (3)...nhu sau: 
1. Ket quA xac minh nOi dung to cao: 	 (6) 	  
2. Ket lulan nei dung xac minh: 	 (7) 	  
3. Kien nghi: 	- 	 (8) 	  
Tren day IA bao cao ket qua xac minh nOi dung to cao, de nghi ...(3)... xem xet, Icgt luAn./ 	 

Nai nhan: 
- Nhtr troll; 
- Luu: VT, h6 so. 

Nguti dirng dAu co• quan, to chfrc, don vi duct giao 
xac mirth nOi dung to cap,  

(KS), ghi hp ten va don dcizt) 

   

(I) Ten ca qztan, to chase, don vi cap tree aye tiep (neu co). 
(2) Ten ca quan, to chtic, don vi dzcp'c giao xac mink nai dung to cao. 
(3) Ngutii giai TV& to cao. 
(4) Ten ca quan, to chic, don vi hoac hp ten, chat vu, char dank, dia chi cilia ca nhein bi to ciao. 
(5) Tom tat nai dung to cao. 
(6) Brio cao ket qua xac minh theo tang nai dung to cao, trong do neu cu the hank vi vi phym phap luat 
bi to cao, nai dung giai trinh czra ngual bi to cao; phan tick, dank gia thong tin, tai lieu, cluing ca de 
xac mink tinh clang, sai caa nai dung to ciao. 
(7) Ket Lan tang 776i dung sto cao, trong neu r5 nai dung to cao to cao Sang, dung mat phan hoac
sai; viec y to cao sai (nezt co); ket Lan ye hank vi vi phan? phcip Lai cern ngweri 1.1 to cao, ca quan, to 
char, ca nhan khcic (ndu co); nguyen enlicin, track Julien? dm nor& bi to cao, ca quan, to 	ca nhan 

lien quan trong 77171ing 776i dung to cao clang hoac thing nit phan; thief hal ye vat chat, tinh than do 
hank vi vi plum phcip mat gay l'a; dOi twang bi thiet ho; nhang nai dung vi plum? phcip luat, sai lam 
hoac khong phis hop caa viec giai quyit to ,cao truck (ndu no) va track nhiem caa ca quan, chat, 
don vi, ca nhan co 	qztan; nhimg van de con coy kien khac nhau trong qua trinh xac minh 170i dung 
to cao (7621 co). 
(8) Kien nghi voi nsncai co thcim quyCn cip dung car bien phcip xi( lj vi pham, khac phyc hau qua do 
hank vi vi pliant gay in 

(I) 
(2) 

S6: 	/BC- 	 ngay thang ... n am 

BAO CAO 
Ket qua xac minh nOi dung to cao 
Kinh giri: 	(3) 	 

Mac hien Guy& dinh so /QD-... ngay.../.../..... caa...(3)... ve viec thy 13, giai quygt to cao va giao 
nhiem vu xac minh nOi dung to cao; 
...(2)... thanh lAp Doan/To xac minh nOi dung to cao cua Ong (ba): 	 

Dia chi 	  
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MAU SO 16 - TC 
(Ban hanh ken theo ThOng to so 060013,7T-77CP ;way 30/9/2013 clic Thanh tra Chinh pha) 

LONG HOA XA HOI CHU NGHIA VIETNAM 
Dec rep - Tty do - Haub phac 

SO: 	/KL-... 	 , ngay ... thing ...  
KET LUAN NOI DUNG TO CAO 

Doi veil 	 (3) 	  
Ngay. /../ 	(2) 	da ban hanh Quyet dinh s6.../QD-... thy ly giai quy6t to cao doi 
vCri 	(3)....  
Can cir nei dung to cao, ket qua xac minh nei dung to cao. cac tai lieu, chirng cu ce lien quan, doi chieu 
vari cac quy dinh cita phap 	(2)... ket luan nei dung to cao nhu sau: 
I. Ket qua xac minh nei dung to cao: 	(4) 	  
2. Ket luan: 	 (5) 	  
3. Xir ly va kien nghi: 	 (6) 	  

Nguti giii quyet to cao 
Nal nhtin: 	 (KY, ghi rii lip ten va clang dart) 

-...(8)...; 

- Ltru: VT, he scr. 

(1) Ten ca quoit, to chirc, don vi cap tren trirc,tidp Mitt co). . 
(2) Ten ca quan, to chirc,clan vi co Mani quyen giai guy& to cao. 
(3) Ten ca quan, to chat, don vi bi 10 cao, ho ten, chirc vu. chirc danh, clia chi cc.' nhoin bi to cao. 
(4) Ket qua xac minh theo tang not dung to coo, trong do nett cur the hanh vi vi plum phcip luat bi to 
not dung giai trinh cita riga& bi to coo; phein tick, danh gin thong tin, tai lieu, cluing dr de chthig minh 
Unit clang, sai cua nai dung to cao. 
(0) Ket man tirng not dung to cao, trong do nett 15 170i dung to cao la to cao dung dung mat phcin hoac 
sai; viec co 51 to afro sai (lieu co) ket lzran ve hanh vi vi pima' plicip luat cita viral hi 10 cao, ca pan, to 
char, ck nhan /chew (nett co); nguyen 'than; trach ;Mien) nia ngzrai ,bi to cao. ca quan, to .chric, 	nhan 
co 	quan trong nlifing not dung to dm clang hoac thing mot plian; thief ligi ve vat chat, tinh than do 
hanh vi vi plunn phap luat gay ra; doi.tuang hi thief hat riffling not dung vi 	phap luat, sai lam 
hoac kilo/7g pun Imp ctia viec giai quyet to ccio fru& de Men co) va trach Ilh10177 Ci4O ca quan, to chirc, 
dor vi, cti nlicin co lien quan. 
(6) Cric Bien phap ngtrai gicii quyit to ccio by dung de mac hasp xir IY vi phan. Inrac khac phut hau qua 
do hanh vi vi phan phap luat gay ra; not dung chi clgo ca quan, to chirc, clan vi, ca nhan thuac quyen 
qucin ly cita nguai gicii q.uy .Jt to cao va not dung kien 	co quan, 10 	ca nhankhaccip dung bin 
phap theo than: quyen de xit bet vi phgin, bzrac khcic phyc liau qua do himh vi vi plum; phcip luat gay ra. 
(7) Ca quan thanh tra nha nu& cap Iron. 
(8) Ca quan thanh tra nha mak cling cap. 
(9) Ngueri bi to cao (trong truing hop van ban Ket Itran co thong tin thicac hi mat nha war, thong tin co 
hgi cho ngueri to cao thi phai trich van btin. loot hit thong tin do Dirac khi girl cho riga& bi to cao. 
(10) Ten ca quan, to chirc, cci nhcin khcic chrgc ;Man ket Iran. 

(I) 
(2) 
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MAU SO 17 - TC 
(Ban hanh kern theo Thong tre se 06/2013/TT-TTCP ngby 30/9/2013 caa Thank tra Chinh pini) 

LONG HOA XA Ho' CHO NGHIA WET NAM 
Dec lap - To do - Hanh ph& 

     

So: 	/  
V/v chuyen ha fia sang ca quan 

dieu tra 

 

, ngay ... thang nam 

, Kinh girl: 	(3) 	  
Qua giai guy& to cao del vdi...(4)... da phat hien hanh vi vi pham phap luat c6 dOu hien pilaff! 
t6I 	 (5) 	  
Can dr Khoan 3 Di8u 25 dm Luat to cao, 	(2) 	 chuyen h6 so vu vi4 nett tr8n 
de... (3)... xem 'cat, giai guy& theo quy dinh dm phap luat./. 

Ngtrtri dfrng du 
NoMhtfil: 	 co quan, to chat, don vi chuyen ha so 
-NMI-Q.8n; 	 (ICY, ghi It ho ten va °long ddu) 
-(6); 
- Ltm: VT, ho ea. 

(1) Ten ca quan, to chac, don vi cap tree trtrc tiep (neu co). 
(2) Ten ca quan, to ,chat, den chuyen he) so vu viec. 
(3) Ten ca quan lieu Ira. 
(4) Ten ca quan, to chav, don vi haft hp ten, chat vu, chac dank, cilia chi caa cb nhdn bi to cao. 
(5) Ghi r5 dju hien pham t6i. 
(6) Ca quan thank tra 71172111W6C cap tren va ca quan thank tra nha nut cling cap. 

(1)  
(2)  
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, 	MAU SO 18 - TC 
(Ban hank 	theo Thong tic so 0612013/7T-77r? ;way 30/9/2013 cfia Thank tra Chinh pith) 

LONG HOA )(A HO CHU NGIIIA VIET NAM 
Bac lap - Tv. do - Hanh ph& 

ngay . Mang . nom 
BIEN BAN 

Ban giao he scr ve viec co du hieu tei phem 
That hien Cong van s6... ngay ...thang...nam... 	ve viec chuyen h6 so sang co quan diet! tra; 
Vao 	ngay....thang 	nam tai 	  
...(1)... (g9i tat la Ben giao) ban giao ho so vu viec co dau hieu caa tai pham cho ...(2)... (g9i tat la Ben nhan). 
1. Dai dien Ben giao: 
- Ong (ba) 	 Chat vi - 
- Ong (ba) 	 Chirc vu 	  
2. Dai dien Ben nhan: 
- Ong (ba) 	 Chirc vg• 	  
- Ong (ba) 	 Chirc vg• 	  
H6 so giao, nhan g6m cac thong tin, tai lieu, bang ching dirgc lief ke trong danh mgc 116 so kern theo 
Bien ban nay. 
Bien ban dutit lap thanh 02 ban, moi ben gill 01 ban./. 

Ben nhan 
	 Ben giao 

(Kji, ghi ro hg ten, dong dciu- neu c(5) 	(KV. ghi ho ten. dong dam- 17h có) 

(1) Ten ca quan, to chltr, don vi true tiep giao hose.‘  
(2) Ten ca quail. to char, don vi mitt tiep nhan ho so. 

DANH MIX HO SO 
(Kent theo Bien ban ban giao ha so. vu viec có ciciu hieu col phgni ngdy 	'  ) 

Tinh trang thong tin, tai lieu, bang 
chirng 

Ben nhan 
ghi ro hg ten. dOng dau- neu co) 

Ben giao 
d1/41, ghi re ha ten, clang dit- nou co) 

STT Ten filling tin, tai lieu, 
bang chtitg 

S6 trang thong tin, tai 
lieu, so Itrong bang chti:ng 
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MAU SO 19 - TC 
(Ban hanh kem theo Thong tzr so 06/2013/7T-TTCP ngay 30/9/2013 czia Thanh tra Chinh phi° 	

LONG HOA XA HO CHU NGHIA VIET NAM 
We lap - Tu. do - Hanh plific 

So:..../TB- 
	 ngdy 	'hang ... Iiii171 	 

a. 

• 

(I) 
	(2) 

THONG BAO 
K& qua giai royal to cao 

	(3) 	da có het luan nOi dung to cao doi vel 4) , 	 
Theo quy Binh cua phap luat v8 to cao va theo yeti cau 	nguti to cao la Ong (ba) 	, dia 
chi. 	  
	 (2) 	 thong bac) leet qua giai quyet to cao neu tr8n nhtr sau: 

(5) 

Vay 	(2) 	thong bao c1.8 Ong (ba) 	  

Nguti dtimg dAu 
Nainhipz: 	 co.  quan, to chive, dun vi 
-Nguoitocao; 	 (KY, ghi ra ha ten va (long daze) 
-...(6)...; 
-...(7)...; 
- Luu: VT, ho 

(1) Ten ca quan, to chirc, don vi cap tren tray del,' °lu coy 
(2) Ten ca quan, to thic, den vi ban hanh thong b6o. 
(3) Nguoi giai guy& to cao. 
(4) Ten ca quan, t0 char, clan vi bi to cao, ho ten, char vu, char danh, dia chi ca nhan bi to cao. 
(5) Kett qua xcic mink, Mt man not dung to cao, not dung quykclinh, van ban xic1), to cao. 
(6) Ca quan, to char, den vi, ca nhcin co than: qztyen d'd chuyen to cao den tor& giai guy"( to cao (ne 
co). 
(7) Ca quan, to chic, den vi dd xac Minh not dung to cao. 
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